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Ph: 011-23234288/23239337

Prof. Rajnish Jain Fax: 011.2323 8858
Secretary E-mail : secy.uge@nicin
D.O. F. No. 14-4/2012(CPP-II) 7" May, 2019
Dear Sir/Madam,

In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)
Regulations, 2012, the UGC has notified the University Grants Commission
(Redress of Grievances of Students) Regulations, 2019 in the Official Gazette on
6" May 2019. A copy of the Regulations is attached herewith. As per para 8(i) of the
Regulations, you are requested to ensure that your University shall, within a period of
three months from the date of issue of these Regulations, have an online portal where
any aggrieved student may submit an application seeking Redressal of the grievance.

You are requested to ensure compliance of these Regulations in your esteemed
University. These Regulations may also be brought to the notice of your affiliated
colleges for their implementation.

With kind regards,

Yours sincﬁy,
(Rajnii Jain)

Encl. : As stated above.

The Vice-Chancellors of all Universities

Copy to: -
The Publication Officer, UGC for uploading on UGC website.

[Dr. (x.) Pankaj Mittal]

Additional Secretary
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faeafaemera s s
SrferRgEsT
72 Reeh, 6 7, 2019
B W. 14-4 /2012 (Ff—11)—Rvafeerey sqe@ amarm s s, 1956 (1956 @1 3) @
URT 26 @I IU-GNT (1) & TS (B) gN Ue wfaadl &1 WA Fxd 8¢ R Rvafleme srgem smam

(Rrpraa frawoen) fafm, 2012 @1 afEsor v &y Rvaferey sgem smam vagen Fefied
fafras q=man 8, -

1. wféra amm, fafr ik R
@) 37 RffEE o1 feafeeE sHeE sman (s o Remal &1 fare) [{fm, 2019 @&
SITQT |

(@) @0 Wi SR R Sl woang 8, O 5l 3sg aftfam s s affg
& dea wfa swmEr fFerfa far w8, ok favaftere srem smanr afufeam, 1956 @Y
gRT 2 & @S (@) & d8d Argar urd @ wemEt aen W i w9 vl et w
] B R dcddy @) arT 3 & aga favafdene i far mar 8y

(m) =% fafrw, e s ¥ ysifie @ @) Al @ w8
2. 9w
ffl werT § ggat 4 dWifdg BTl ok Wy @ W WeEl § Wy @ g erE @
Ffawg Remal @ fare @ &g sawR wgE &3 ok 39 |9y § g dx w@nfid &
3. uRwmn: oiq 9@ & 39 fafvaat @ wof ¥ agem andféa = &
(@) “sfRfam o st Rfeaferea sgem s aftfas, 1956 (1956 1 3) W 2;

(@) "ff¥a =" | AfwE & N e @ & A g9 it @ aea oRwita Remat @
wag ¥ f&f Ame sar aoudy 5 e § 1 Rrerd 8

2366 GI/2019 (1) .\““ 3
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THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

(m
@)
(®)
(@)

®)
C)

"HETeTed” | v s @ aRT 126 @) Swr (1) @ @We (@) ¥ 39 ueR 9
g el e |

“wEifdenerdl B frema fare wftfye (@oociersd) & afwm 59 (el @ dsd
forell WM @ wR W), Wife weifdare &), wfed fasd wfafa & 8

"R | fwm fvefae sgem smam sfafem, 1956 @ ORT 4 @ TR wenfid
T # |

e waw A o1 Sfur WeE R Yuew Ry o @ e ureasn ar seags srise o
waw & fou were @ faafrer | g o 0 el W A 9 2 R s siafa e
arell wfehard At e €

“frf e Rema Fare affy @oastienrsh) @ s g9 R @ gga o
favafderey & & v, fearey o1 og & wr o 7foq faed afafa @ 2

"Rrerra” &1 afiu, sk swd e @ wdy F fasi difsa v grr &1 1 frerga(d)

.?ﬁﬁﬁ %. GILGH

i o 9T wdw AT @ gev FuiRa &1 % draar & foda waw R
SITHT;

i, M B iftd waw Ay & qed wfbar 4 sfrafiaar;

ili. WIH & 9t y3y AT & JET vy 9 | §HR fear o

iv. 39 fafrael & Suedl & srgeu, S gRT R & wares 7 faar o

v. WM gR REfe 4 0 918 el o 9 g8 o ame 7, iR genl
e =81 &Y,

vi. fHdl B gRT U9 R A waw oF @ W 9 o Ry T i sards Sifd
Surfe, fEwirar 41 f6l o REPR & ®U H B, BT AU IR G o AT A0 B &
PR BT i WA {6l aregshd a1 siemwd SRiEHH @ ey H v @ 5 gow
AT Yobl, BT YA A 2 TR fFar o1 9@ srerar W e o @@ o
BTH HGYT 7El A1 A8 8

vii. SRR @l e waer A 7 FuiRa aftn & sifte aefd @\ e

viii. B B A= A0 & fog waw ¥ @i & awerr & Wy A afmm § g e
B BT QI §RT Jeoia f&ar g

ix. U foell Wem @ 9iffa gdw iy & aea, siar s g fafga et wdt, afy

g B o1, @ ded B N B &g wr@ eEghy @ iy werar & e E e
ST ST fdera | A faar S

x. O @ Hefdre defex H, srerar amnT g faftd Uw fdt doier § fafafie sy
{ ZeR GeTrel @ SRV H, serar uler @ uRvmat @ arwen § fyer @

xi. faaeforer # e Sfeafyd, serar wrar gR1 o 5l e @ & Suew @ awd
T Ul BTE1 &) GlEr veH A § weH g™ Rnd @

xii. BT & Hedied B forq I gRT 319=TE ¢ R— uReH serar s gefor;

xiii. W 5 o3 @ Yo @ ufderg ¥ faeig o, sioar §eR w1 Wi e §

Sfeafaa a7a @ iR, 3T ST @1 T g1 iftgfa fear wig, @ ofrer waw
T 34T

xiv. gqfud Sfa, sgfea weenfa, o feer aif, wfeen, seuwes sgar feea
AR & BE B BT AW B R,

xv. W99 QU 9 & wHg Sa1 R et an o sirar werE U e snifar on @
3T qorgegel fRrem e FE far S qen
&/
“
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[ 9T [1-EvE 4] WA 1 TGS : SR | 3

XVi. W%Gﬂh@_ﬂ%mwﬁ%mﬁﬁwaﬁﬂﬁﬁmﬁﬂﬁw%w
IUGl ® TET PRAS B W B, BT BT Scdred AT ST A S e
HART AT |

@) wer | afiur ® S B A 82 aftfrae @ asa el Reaferea sar sefterea
srerar vl wH fvafaerery Wrom @ 2, s 50 Rftre R s aeaw &g 50
favafeare & dea wnfia feu 7v feh dwm @ 2

(&) wem e Read Fare @iy ErEvasiere) &1 aftu g1 RfwE @ aga e
frwafiaen & R ®, T Rerd ® sdad o7 @ fog wfeg & 1€ wffy @ 2 @
frwafaearen & &= @ v @ deftm =8 &1, Saevwr @ fov vEmEm ok wm=
fawg |

) Ereae” &1 A 39 Rf @ e fgw Seua 9 2

“Raxfrer &1 sifurg ik swd o i off uerE wite € 9”98 gRa weu § swemr

3T &, o SamRer (Bl O |9 § yae UM @ e wfta) & b ke 9

el P 3k e STHER) e B B Ry U SR aiear R SRR e 39

R g1 VT & & forg wifdrea R o e afda gwr ol R man

(@) &= @1 AfwE vE dfeaw &, R o wite € R 5 R @) o e 8
gax 1 @ yare o FeiRa o e ama, s@o—gdt g Rl ety w1y,
AT, gger, oA R FeER R afteg e & sfvr—uRew &= 4 ava, sefes
3R gy e & affed &3 # wewmg, o, A, TR ok TR Edel, 6 ek €m
A € 7 & § TR, 7 Ry iR IS wiite € ST & § o el e,
3R il &3 # uf¥ew e, R, RS ok enfewm wmide €

@) ;%W‘W%aﬁmﬁﬁamaﬁwaﬁﬁﬁﬁﬁﬁﬁwﬁﬂﬂmﬁ%wwmm

@) e’ ¥ afwmm fFA W e, et ov iftem o B 2§ amifee B afE,
3ferar AFifeed B9 @ forg wawr ura & sege ofed W

(@ rfveferes” | afiug R e @ grr 2 & @ @) § gar oRufe 5 Rvefamea
¥ B, AUE 9§ WeW B IR, IoHeY @ ORI 3 @ a8d 39 WOR it 5y oM aren
®1E 99 favafderea Svem 8|

(o) fvaflerea o Rrerma Fare afbfy (o) ¥ aftu RQvafaee @ W w®
SO, TR Jar AuaeiaRd & vy & oRumresy Sueh Rrerd)
R BRATE B B fore 39 fAfdl & g afea faxd afafa | 2

4. faaxfrer &1 sifvard gereE, swa Rwgayg aon qeu fafon:

1. U% G, 307 UGTHH AT AIgH & fhdl N arfm # wawr oy e @ Ay € #w
A F9 6 T 3 gufy & g oot Igwse R Ud A sl @ik /s sues
BT, o 39 a8 @ G A A9 o & 39gd afndl AR oW ST @ wer) @
fore foperaq SHeN sfafde e fY, ame:

(®) vAP UIGTHT AT AT D HRHA & oy, R & € ageiRes w3 ok ey

DR B G- YT D BRHAI AR YowHAl B g wfgd Sugw wifafe
HIRHRoT Srerar e, ST Jren 81, g1 fAfafde gremmn 9 anue s

(@) forw e ad &g yaw Ry 91 &1 9 8, I96 TS UIomhe Jal IRTIT B
HEHA & Hau H, Iuygad wiftle iR grr srgEfea diet & we

(M v g fafaffe 5 ek goamn srEr s sdwe § v @ w9 A waw @
forv safthal @ gaw ofR sffeam oy A wfed A Frgan sk u=ar 3 o

T Q@

”~

W
"
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THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

(@) 39 YPR & W49 @ foQ AT @9 9 AT SHIGARl @ °y9q @ uikar, i
TS UIGUHH AYa] T HIAHA § 999 B forw 0 anafifal @ guw @ fer wden
1 gRiEF @ R{axw & Hdg 4§ G7a AEen iR wae wden & forv FuiRa gow
FI i Wi 2;

() foreh wrowsms a1 eggs FEHT A gT B @ fory O W # wdf fhy v wrE
3R e,

@) wRa @y oM SR wusw &y 9 'g fram/fafwm, ffafde o sear sforn,
MY S grell MR &) <Fa R sisan afd,

() T Wl # Sae o ael BTl gRT AR UeusE A1 S SR @ qRT B 9
Ugel JAYAT B 915 SIRGAT Bl o wWien & o B o ufierm fey o arer R
o 3R I WHRT BT ufdwra, dur gwa A forad fiar qon vefy s et @
var wfaera faar s,

) v A Araa Rew dem w1 e, S il e wwu (Fafa s
RN / ) 3R SHe TS e & R srpie @ am;

@) HAifas ok dafre g e i BEEN R S0 Yow, YRABIOE, JRUAT JFdl
ST, SEl BTE B AWEERe iwwr far w8, Wik sru glemst @ e W
BN 3R faRITwy | BrEl §RT WA # JO¥ WK S 9% WIS 81 arell g

() wH @ URER @ iR AT e} BTAl §RT AN a1V XE@H @ w4y § Wl |
e, oik, fadivwy & 0 o= e wrEl @ T Pfdg F wEedh W srgeaE
B Y G AR TP Seored B WM @ 9RumEl diR W wifife e
wWirevor gRT 59 HWey ¥ R &y v faed Rftaw @ suddt o1 soeee vy 9 m @
Rl &1 @R siafde g aer

@ oma R gy fRAfafde 18 s SHaR:

T s, ge W 39 faftem @ s (@) ¥ (@) ¥ Sfeafea wMer & s dewEe

W ARG /3eils BT, AR = waeres! ok o= Afew & aem | wgEa 9

wefda e gY fAsmoel @ AW 9§ $9gs BIEl ol A ST & eI J99ise W) g9 e

& FHTEH @l AR e smem |

2. we W AU e @ we gk oft @ qeu FuiRa s, s e @
ya1eE R fIaRer @ Sfaa ara ¥ e 7@ 8rfi ok Rexfrer @ wenm, faavor o
famr & &8 o aifvfa & farar sy

v1a Rreraa farer afifoar (gashisme):
Heifdenradl o Rremga fame afify (@eashemed)

(i) feer ot Gfsa era @ wefenes ¥ H@dfta a0 N R & Feaffaa wwaar arel
Heifaeredl v R fFare wfafy (@eashismd) s dor smom:

(®) wEfdererd &1 yrad— awfy; :
(@) wrard gr1 o e § 09 aRe weeml @ aEffde fF aren— e
(m #efdarea & ol 4 9 e wamE, R ogEd gw dufe draar/ dess #
Sl / WE—ursd fharean ¥ Sue fuee @ smRr W Amfafde fFar smomn-
fadry sy |
(i) wEwrm qur ey A @1 e € 9§t 1 2|
(iii) do% @ forg TTongfd, WOl SfRa wg faew s & sraman, dF SewET @ @Y

(iv) R W R o300 g Heasiors ofifs = & figid & oo sl

s " /
A

PRINCIPAL
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[ WP II-37% 4] ST T THAIH 2 STHIEE 5

(v) Wrweiamd Roré @1 s RreiRert, oft @15 & o), @ wr dag o a9 Rl
& forafa &1 Rrerma mfta & I § 15 R A o@f & fiar Yo awn e e ufy
@fsa o= &1 W Foft Sy |

. fanrfia o1 Rieraa frarer afify (@oashamd) .
(i) &0 N DT o3 0 Rvafeores 3 B0 N R, seEr Rarcm, s a5 ¥ Gift
foe N Rreraa @ A, Rererm semr @, S & amer @), gnr 1RT @ W ek
fFrfoRes W aeh fvrf e R far wffy (@oachere) @ S wmem,
e
@) far, e, soEr = F1 gy, 9 99 5 A geam § 9 S- |y
@) fomr/Reea/@= & R | goud gR AEffe By o T @ -
|,

(M wHorE o1 wew, o Rergd Farer ) gorell ¥ - w1y RREE ) 3 afy g
THfafde v Smgm- e,

=) Hsrﬁama%mﬁﬁﬁwsxﬁﬁfa R geuf grr el draar/ Qeae A

wm/m—mﬁwmdfﬁmﬁmm%qumﬁﬁﬁﬁmm—
ey amitafa

(i) wwmafe, Wiy @ aewl ok faey Ity @1 Brfere < ast &1 &y

(iil) oo B 4o @ fag o, Ty wfte wg Ry aERRY & e, &=
HERAO B B

(iv) mmﬁwﬁmwwmammwﬁﬁma}ﬁmmw
Cagil

(v) Sroaohemed st Rad &1 RielRer, aft o1 & a1, & " wwm @ qfey/ geufa
aﬁﬁmmﬁraﬁﬁfﬁ@wﬁﬁaﬁmﬁ%%ﬁnmmwﬁmm
HT ot Foft wre |

1. HegrTd BT Rrerga fare afify @ndvashama)
(i) w9 Ry F0 Rafaen o 56 dafre Rum, R s 3=, S @ 5w 8,

W ¥eg 7E & A A B g wERd g e WRe 3w Tied @ WA are
U GRImTa B Rega fare 9ty (ersvashemned) a1 s srem: e

(B) WRIH &1 GH-Foruld /HH1g 3eger /RS Srard— FAmfy;

(T) BT GHMI e / HH1 3ehe, BT HdV— HaH;

(M) Wiy @ sramar ve aRe Renfig— wgw,

(=) Fergems /RS Renfag- waw

(®) wefaem & vEl ¥ 4 e i, ROf oo grr dafre g/ deag §

m/%—mmﬁﬁmﬁwﬁmwm%mm—
Ry SRR |

(1) @iy & el &1 sdEe 2 a6t &1 8|

(iil) srEvEShomse @t do @ forg wogf, wamfy Afta wg AP aElfy & sema, &=
FEREO B 8y |

(iv) mwwmwﬁﬁﬁmﬁamﬁﬂﬁwm$mww
F |

(v) smdvasheme st Rad ot RreRel, aft o & @ @ 9 goaufy & Rera wifta
7 fafr & 15 RS O el & R A9 T T E ufy AT v B N Ah

gt | Pa
\\»-.
s/
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°. favafaeray vra Rema fFarer afafa (grashamed)

(i) v Hag favafderey @ goufy, Sa e 4 Rl o Rerga faxe aff
(guEsien) &1 To9 &, ST 6 tF a1 @ ¥ e Heasiemdl ar Srowsiemd ar
IETENARA ERT sFgersh Ramdl ® fior o= & v smwwe & ek gadw
USR], Hefaererdl / it /der § 3= 819 arel Remdl w), geufa g §w

g3 fAT T SFRER &7 @ MR R BRIAE FR A 8

%) fvafenem &1 @ ke srari- wamfy;
W) M A, BTF G YT THDY — TG
M) Heg wefduedl 9§ forg v Q) yEd, O 5 e doasherd @ Ruret § |
s &, FAud gR1 TfRa fFy 9 el §- A,
H) fRafiaem &1 w st - e,
§) WEfdEerm @ BEl 4 W e wfafE, R geufa grr dulre araa / dess §
. Ipedl / He—Tred fharead ¥ S9e fwred & R w amfafde fear smom-
ey At |
(i) wumfy gen Wil @ wewil iR ARy amf3fy &1 Frdere <1 asf &1 8rmy
(i) ¥ & fog Torgfd, Wl wfda oy Q9w ety & sreman, & gemm @ 8
(iv) s9e wwer Rerdl W faar avd gy quasiers Safife < @ figidl &1 aem sl

(v) Yuasiemd st Rae ok RiRel, aft a1 & a1, @ iy Rema ¥ §6d sefieey
&y / fearmene / farea /avem & Rema uis @ &y ¥ 15 91 & ey @
AR worft qen s9at ve ufa GfSd o3 @1 A A5 st

(vi) fvafaere o Rema e wfafy @ fofa 3 @l &1 § o3, 39 = @ fiflg &
wifta &t fifYy & use oA o el & Her, Avure @ wwe anfre wR w@ar 2

6. dlaurd @ Fgfda, Varere, 9 9 @ e T AR dar 3 I

() IEEseme & fofal & fvg g7aE a9 ok fofa 23 &R ondid &9 @ fore wo ar
UF ¥ ARE udifed ISiEIRG B deura @ w9 § AEd e S
o 5, 39 wow d§ Rug Wil v RveRuedl @dofe @ 9w- 9w faw)
favafdenerl) @ Hau ¥ @ w0 B fov ve § e deue T8 2R R e
gr1 foges famam smom;

I AT 5, U@ &= # Rug a1y favafderernt ok ww fvafaern s @ B w9
- 31t SirduTe T8l B, o @w WReR g g far e
(ii) %ﬁ;ﬂg,mmma}aﬁﬁmﬁmﬁﬁﬁﬁ,ﬁﬁwmzﬁmﬁ
[

(iil) f&d Iw & wou favafyeredl @ R deurd, 9 T @ 0 ff Rvafaey @ G
fedt & eavra # =&l 8T, ok 99 e A RRua ddh fvaflaret Ok w9 Reaferad &g
Hipurd, 36 @8 3 Yfe | ugdl dgar Sue yvdErd, 99 &9 ¥ Ry Rvafierey s
w4 faeafaere dwre & wrr feul ff ave @ Rl @ cowe § 78 8

(iv) U@ TSU SR 36 gAeER fed ve @e wif g gene e i A @ e 3 9
e 3 Fgfe sl R frefafea e g, T
(®) ISOUE A SWSAUTE BT TS A, S off qen 8, o Swer e @ a9 d

wfaftea afw 8- wafa;

(@ a9 & ISUuTH /Y Wi USY @ SURISUUTel gRT ARG R o @ ey

freaferea o1 goufa- wew;
a"\'h/

PRINCIPAL
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[ 9 [MI-@ve 4] WA &1 TATH : STHYR 7

| (M) I WER gR AT far S aren @ o flt Reaferen o geuf- gew;

| (@) wou S e oReg &1 swgg sgar aRvg @ dale gl § ¥ s TfRf-
Ha:

(€) SR Ren & oy STRerl T WWeR @ wuH wfie /afe- aew i

(v) @% WeR 39wl 13T tF @ R gRT gee 1w & 9w @ 39a § ¥ e
o1 fgfts s, R Fr=folea wfiye 289, e

(®) Reaferey srem s @ g 98y Joar 9 ARR— aEr:

@) f&f =y ReafRoem o1 ot R 3% Swer grr Twffte far smom—
HaH;

(m WA Rvafiarey W &1 et R 3w wWer gr Tmfiftfe frar sm-
T,

(@) o= WeR 1 AR NfE Ty vfm 3 ug ¥ M T 8- gew;
(®) feafEaea sgeam s @ it wRgg- gew wfie:;

(vi) eured 9T 789 dx B A F G af B oy semr wwR 9 @ ey @9 T
H A o W ued B, @ fon g fr S, el 9w @ v ar & @ forg, Sk
& wmer &), 13 3R FriEE @ fore gAfigRe 89 @ forg o 2y

(vii) FFaTE BT HEAT IR B e, U B, AT W g Y T @ Rl afxa

fAeafderea srgem ama g1 FPuiRa g 1y weeEst @ smuR, ofy RE, ofy 3o @
YR TR Yeb BT A ey g |

(viii) T B APU S A F UoT WHR GN AR B & B A 3 A D
TSR R dddrel &1 g9 e @ qga gur aRafia seear a1 gafar @ frg
BH TR Ug | FSHT O 9HO ¥ |

(ix) T P Ied YA D AR D Ug R IR0 AR gR1 D T Wig B aremar
SIS BT YEEgd PY g DIg ew i TE far wem, @ik 59 weR @ TE Wi
dAIHUTe I Y18 BT U ST sraer # gar A s | :

7. AIPUTA B HIAHT ,
(i) W,mm%ﬁﬁqﬁa#aﬁmﬂﬁwmaﬁmﬂﬁ%mﬁﬁmﬁ

e

(ii) uaﬁ,uﬁm%ﬁmmﬁawq\amﬂaﬁnﬁmﬁm@ﬁgﬁaﬁmﬁmﬁﬁ

Wﬁmmmmﬁwmmwwﬁm,wwﬁﬁw
F &N faftre we & aRomdt &1 waifda &= arelt D Rftre sfafaa @) i
&1 frar S & |

(i) U, BT HU A FY T Aeure F Rremdl B g 7@ @ g, - B @
wu H fad +ff eafts ) wergar ura & waar |

(iv) e Gifea srE(E @ et wra 89 @ 30 AT @ R Rl &1 gamm @ o it
AT BT |

8. di®urel au1 B1A Rera frarer effal gvr Remal & fare g afsan

(i) JAS G, 39 JRRgET B O B9 @ Y ¥ & 9w B mfy B few e itz
e R &, el dig N ffeq v v R @ faru @ Riv smaea aw
qHar g | .

(i) sffTerga Rremad ura 89 W WM, ey Rema @ ity 3 15 A0 & e s
fewafort wfea Rema o1 sudaa 13 Rera fFarer |fafy @1 domm)

" A
PRINCIPAL

Aditya Engineering Coliege
8 SURAMPALEM



THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

9.

10.

(i) o= Rera fFeare affd, S 8 awen 8, Rema o gTaE @ fov e fafy fAuifRa
Ffl el TFeR SwE ok difga e &1 & @

(iv) 9fea o= a1 o ARHTT wY A YW B WHAT § AAAT IUAT U @A & forg g fonedy
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely - '

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3 DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the

following, namely: .
W
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XVi.

admission contrary to merit determined in accordance with the declared admission policy
of the institution;

irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

“Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;
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(m) “Region™ means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(0) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC. '

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a)

(b)

(c)

(d)

(e)

®

(2)

(h)

(1)

the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

information with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is

C?_.\/
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to be imparted to the students and in particular the amenities accessible by students on being
. admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the'relevant statutory regulatory authority;

and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRCO):
A. Collegiate Student Grievance Redressal Committee (CSGRC)

®

(i)
(iii)

(iv)

v)

A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following

' composition, namely:

a) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
— Members;

c) A representative from among students of the college to be nominated by the
Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

The term of the members and the special invitee shall be two years.

The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

In considering the grievances before it, the CSGRC shall follow principles of natural
Jjustice.

The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

(@

A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or

- Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

Ao
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(ii) The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

(i) The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

(iv)  In considering the grievances before it, the DSGRC shall follow principles of natural
Justice.

(v) The DSGRC shall submit its report with recommendations, if any, to the Head of the

Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i) Where a complaint does not relate to any academic Department, School or Centre of a

University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a) Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of students/Dean, Students Welfare — Member;

(c)  One senior academic, other than the Chairperson — Member;,

(d) Proctor/Senior academic — Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(i1) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding

the special invitee, shall be three,

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural

justice.

(v) The ISGRC shall send its report with recommendations, if any, to the Vice

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee ( USGRC)

(1)

(ii)
(iii)

The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;

c) Two Principals drawn from the affiliating colleges, other than those
connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

The Chairperson, members and the special invitee shall have a term of two years.

The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.

W~ ,//.
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(iv)  Inconsidering the grievances before it, the USGRC shall follow principles of natural
justice.
) The USGRC shall send its report and recommendations, if any, to the Principal of the

College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

(i) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

(i) The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

(iii) The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

(iv) A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in
the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the
State/UT - Member;

(¢) A Vice Chancellor from a State Private University to be nominated by the State Government —
Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the
academic members of the Council- Member:

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—
Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three

names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e)  Secretary, University Grants Commission — Member Secretary it /
.:,?\J
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(vi)

(vii)

(viii)

(ix)

The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson’ of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

(@)

(i1)

(iii)

(iv)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

()

(ii)

(1ii)

(iv)
(v)

(vi)

Each institution shall, within a period of three months from the date of issue of this -notiﬁcation,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on

the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(vii1) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its

website.
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10.

(ix)- The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;
(b) withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances:;

(e}  recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f)  take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University; ‘

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i)  such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has
been given an opportunity to explain its position and an opportunity of being heard has been provided to
it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
[ADVT.-III/4/Exty./30/19]

Upioad.ed by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi- 110064
and Published by the Controller of Publications, Delhi-110054. Digitally signed by

MANO) MANOJ KUMAR VERMA
Date: 2019.05.06
o KUNMAR VERMA;‘:&‘; gy
]
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University Grants Commission

(A HanE a9, YA §E)
{Ministry of Human Resource Development, Gowt. of India)

wra-fa P : :
G Trter I wErgTaE W wel, T Reeh-110002
Bohodur Shah Zafar Marg, New Delhi-110002
o ) Ph.: 011-23234
Prof. Rajnish Jain &m:ml-23:;'zfiilztmms:;‘)337
Secretary E-mail : secy.uge@nic.in
F.No. 14-4/2012(CPP-II) " -th December, 2018
PUBLIC NOTICE
ON
V. TIO

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of Indiaon 234 March, 2013.These regulations were aimed at

addressing and effectively resolving grievances of students related to Higher
Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on

the above draft may be sent to UGC via email rmhei.201 il.com on or

(Prof. Rajnish Jain)

before 315t December, 2018.
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R .-"ﬂ-@?lstcAmN;f i
F.No.14-412012 (CPP)

S e New Delhl, the Ogtober 2018
In exer;:lse of the power conferred under clause (g) of sub-section (1) of
‘Section 26 of thermverSIty Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)
'%Regulatmns 201;2 ‘the Umversﬁy Grants Commission hereby makes the
s f'fcliowmg regulatlgns

) These gregulatsons shall be called as the University Grants
Commzfsxon (Gnevanoe Redressai of Students) Regulations, 2018.

or undgr a Central Act or a State Act and every institution
recpgmgsed by the Umverszty Grants Commissmn under clause (f) of

i;lstltufiéns deemed to be a um:_{_
Sect;amS of the said Act. ‘ "

‘ ’féf’f"fBEFlm'rlou IN THESE Rgsus.mous UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) “Act” n}eans the Umversnty Grants Commission Act, 1956 (3 of
1956)

inst tutagn of higher ed“@m'

T T cpligge means'any stitution, ,wnether known as such o by any
other | name which provides for a course of study for obtaining any

iy %wmm..m_m:‘.....“... AR S e i iy &.q,%‘,,_f i
= 1 | Pa ge

PRINCIPAL
Aditya Eng&neermg College
19 SURAMPALEM -



admin
Highlight


(n) “Ombudsperson means the Ombudsperson appo:nted under these
regul tlons

deem to. be umverrsnty declared ‘as such undtar Se
Act. ‘

3 MANMréRY PUBLICATION OF ROSPECTUS, ITS com'em“s
| AND PRIC’ING

\ . Evefy higher educational institution, shall publish and/or upload
| on its website, before expiry of at least sixty days prior to the
‘ daté of the i::omrnencement of the admission to any of its
\ ) jrams of study, a -prospectus_ contaimng the

appropraatezfstatutory authon’cy or by the mstnution as the
. case may-be, for every course or program of study,
~ including teaching hours, practical sessions and other
assignments;

' the number of seats@a;approved by the appropnate _
3 statutory authonty in respect of each”ceurse or programﬁ .

. for admlsswn as a student in a parti_g___""’*
program OfSTUdY: Speciﬁéﬂ by the mstltutlon

(d) the process of selection of eligibte candidates applying for
i such admission, incluﬂing ‘all relevant information in
. regard to the:details of test or-examination for selecting
'~ such candidates for admission to each course or program

-+ of study and the amcmnt of fee prescﬁbeﬂ'i&-for the
Sl admissmn __“____ét, : % ‘

" alPage
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"""""" _ (e) each compcnent of the fee, deposits and other charges
| payable by the students admitted to such institution for
pursuing a course or program of study, and the other

. terms and ,_gondltlons of such payment;

refundabie.-to a student admatted in such institution in
| case such student w:thdraws from such institution before
or after completzon of course or program of study and the
_ time within and the manner in which such refund shall be
- made to that student;

(n) detalls of the teachmg faculty including their educational

regard to physical and academic
_ and other facilities including hostel
mo _,on‘_ and its fee Ilbrary hospital or industry
. wherein the practical tralmng to be imparted to the
students and in particular the facilities accessible by
students on being adm;tted tothe institution;

ii., Eve;y mstztunon sha{t ﬁx the pnce of each prmted copy of the
:,”,gar%pgg;tus, bemg : not mo;e than the reasona,ble cost of its

_ \L\/ S|Page
? | s
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quahﬁcatnon from a university and which, in accordance with the
rules and regulatlons of such umversity is recognised as competent
to provide for such course of study and present students

undergomg such course of study for the examination for the award
of such qua!rf ication;

(d) “Commt’ssnon o

eans the University Grants Commtssmn._

estabnsiwed under section 4 of the UGC Act, 1956,

(e) ‘ﬂectaréd admm‘
f course ér progra
pubhshéd in the prospectus re,
regulatlén 3: '

dfto in sub-reguiatlon (1) of

(f) “grievances include the followmg complaznts of the aggrieved
students namely

i
18

iv.
ATy Esﬁecmed in these regulations;

vi, .

;irr%guramy in
’__'__m&itutlon -

. !_".pdbhshm_g.any ;infonnation in the _prospectus»

) ddcument depoétted with it by a students for

refusmg admlssron in act_:ordance with the d

ared admission
Pé!lcy of the institution;

non publication of prospectus, (either hard copy / online) as

which i rs

.,:false‘ or

_‘“ér other
'purpose of

seekmg admission in such institution, with a vnew to induce or
ccfmpel such student to pay any fee or fees in respect of any
course or program of study which such student does not
- mtend to pursue;

: (qu / 2|P > g = .
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viii. breach in reservatton policy in admission as may be
apphcable

i "lgﬂnpavment or delay in payment of scholarshnps to any
| _such i __committed, .under the
rants. Comm1$smn or by

. dflay in conduct of exam:nataons or declaration of results
: b@yond the specified schedule in the academic calendar;

xi, oy provision of student amenities as may have been promised
~or required to be provided by the institution;

"'cm: practices;

'ntﬁ_w:thdra vs the admission
_ tioned in the prospectus, as
nbtlﬁed by the, C ommission from time to time.

(9) "Depar,gment Gr;evance Redressal Commlttee means a committee
€0 tttqted under these regulations, at the level of a Department.

itu gnai Grievance Redressal Committee” means a committee
censtitlited und.éri.'the-s'é-:regulatiohs?" : at"the" Ievel of an Institution.

(i) “Colleg? Grievance Redressal Committee mea_ns a committee
m, tiuged unde:!b xegmanans t'%the leygi of a college.

(m).4 Qfﬁcegof pmf" it me,g,gs an Qfﬂm, wm;:n is capable of yielding a
' prof t or%pecumary gain, and to which some pay, salary, emolument,
remune,ratuon or non»compensatory allowance is attached

AN < BT AT
R 7

PRINCIPAL

23 Aditya Engineering College
SURAMPALEM




publlcatlon and distribution and no profit be made out of the

puﬁhcatnon },dastnbutlon or sale of prospectus
%

(i)  In case of un:versmes all complaints relating to a

- department shall first be addressed to Department
Grievance Redressal Commrttee (DGRC) to be
| constituted at the level of _departments/school/center
% whose composmon shall be as follows:

a) Head of the D'ep.artment / Sch_ool | Center —
Chairperson .

_e"'Head of HEI —

e e A TR PO

c) A faculty member we!l-versed with grievance
redressal mechamSm to be nominated by the
Head‘of the Department Member

_ klqujithe\.:commit'ttee: shall

| ﬁii)?§ shall be two, including

(v) = The DGRC shall follow the principles of natural justice
. while deciding the gnevances of the students.

(v) The DGRC shall make eﬁorts to resoh(e_ the gnevance

e " G|Page
%
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(i) The complaints not related to departments/schools /
- | center and the grievances not resolved at the DGRC shall
' be referred” to the Institutional Grievance Redressal

Commlttee (IGRC) to be constituted by Head of the HEI,

_ G whose composutlon shall be as follows

; (a) Pro%\{ice Chancellorl Dean/ Senior academician of
5 HEt-—Chalrperson :
“4 1 (b) Dean of students/Dean, Students Welfare
s : . (c) Two senior academicians other than Chairperson.
LB w8 (d) Proctor /' Senior academician

(i) The above Committee shall be approved by the statutory
- body of institution (Executive Council or its equivalent).

(iii) The Chairperson of IGRC and DGRC shall not be the
- same. The tenure of the Commlttee members shall be two

L ‘."111"2-7.-‘“-",.,'-1 i

iv) The quo; ] for the meetmgs shall be three including
?Claawperso :

V) The IGRC shall consider the recommendation of DGRC
| while giving its recommendations. However, the IGRC
* shall have the power to review recommendations of the
FDERC. '
b The IGRC shall follow the pnnciples of natural justice while
b ] nevances ”

] S'ehdf“"'thé’r‘ebéi‘i: nd the recommendations
of the HEI within in a period of 15 workings
ate of receipt of grievance, or appeal or
recommend.atxons of the DGRC.

”'(v'ii;'i)The IGRC. shall provide a copy of the report to the
- aggrieved person(s).

C.  College Grievance Redressal Committee (CGRC)

MG o ; j e PRINCIPAL 7|Page
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(i)
(iii) | 7

' (CGR

"whlle considering the g

In case of colleges; a
addressed to 1_olieg§

|. complaints  shall first be

{lo] -sha!l;be as follows:

Two.-:v-semor faculty rﬁembers nomrnated by the
principal of the College:

The tenure of the n"iemb_ezs .shall be two years.

The quorum for the meeting shall be two, including
Cha;rperson

] 'ctples of namral justice
nees of the students. '

:§’ the V”ce-Chanceilor of th‘e aﬁ“ hatmg un:ve‘rs:ty wnthm a
. period of 15 days of receiving the complaint.

T S i

@

(iii)

P —

.,Gtie\iehce Redressal Ce

shall be constltuted by the Voe~chancellor of the
affiliating university cons;,,\st;ngkof :

c) Three Pnnc:paij drawn from the affiliating
.colleges on rotatlenfbasls to be nominated by the

The quorum for the meeting shall be two, including
Chairperson.

//,
oy / 8jPage
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SRR (iv) ‘ The CGRC shall follow the principle of normal justice
. while deciding the grievance of the students.
) § The CGRC shall send the report and the
- recommendations to the principal of the college within a
period of 15 days of receiving the complaint.
An Pperson aggrieved by the decision of the Institutional
: evance "Redressal Committee or University Grievance
48 Redgessal Committee may within in a period of six days prefer
3 an ?peal tothe Ombudsperson
5. APPQINIM%NT TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

(i) - Each ;’HEI shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

(ii) 'The Ombudsperson shall be a person not related to the university
vgho_ is a retired V:c;e-chanceilor Regestrar or a faculty
nber ho khas_a : east ten ye ; rs‘.of expenence as a Professor.

;-<"‘Q

e
b e

(iii) The Ombudspemon shall not be in any conflict of interest with the
university, either before or after his appointment.

(iv) The O{nbudsperson or any member of his immediate family shall
not- '

(a) ha ld or have held at any point in the past, any post or,
: ’eTployment in any office of profit in the un:versﬁy

(b)héve any significant relahonshnp, mcludmg personal family,
_fi“prpfessnonal orﬁnanclal w1th the umversny

> gld any- pos,mpn in unwer&lty by whatever name called, in the
i ;admmlstratlon ‘or.governance structure of the university.

(v) The Ombudsperson'in a State University shall be appointed by the
Executive council of the university on part-time basis from a panel
of three names recommended by the search committee consisting

of thegfollowmg members, namely:-
“ \M
& /

- i ! et il 9|Pagek
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Sta é Govemmerit ‘Member

(c) \ﬁcé—Chanoal!or of the concemed State University - Member

: (d) Registrar of the. concerned State Umversny Secretary (non-
. voting). i A .

tra Unwersxty, e ~
 be ljmversrty, a& ___he- case ma be on pan ti

L]

consnshng of the fo!towung members_‘ 'amely -

. A{a) Nominee of University Gr;_antS.;,Commission_ —&._ng_airper_son

RE One Vice Chaneeliqr frqm«-mstrmﬁm,,d_eemed bemyersity
g :tg be nominated by the UGC (for Deemed to be Universities)
B Member g

(vn) The 0 budspersan shall be a ‘art time ofﬁcer_
periad f thre
- may. be%reappmmed for another. cme ﬁterm’« in the same unwersnty

(viii) The. Ombudspetson shall be paid the sitting fee perday : ,
. norms: i:f the university for hearing: the cases, idition to the
;zreimbursement of the conveyance. -

PRINCIPARO | Page

suammwu
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(1) The Ombudsperg»on shall hear any appeal of an applicant for

dent or student of the unwerSlty against the

S date of issue of thss notification, have an online portal where any

Loe \aggn%\!ed student. of that institution may submit an application
seekiﬂg grievance redressa]

i _’ the._:nstttutzon shall refer the

: }w,‘v fr;‘:& &,f

. " ‘Q:Ggevance edressal Commlttee :as the case may be shall
)_,:;,if x a  date for hearing the complaint which shall be
';ﬁ,commufmcated to the institution and the aggrieved person.

.. w/m
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' ('ixj'_

).

heahng to bcth't*he pames

(wviii) Every order under the sngnature of the Ombudsperson shall be
i pro%ded to the aggneved person and the institution and shall be
i pla%ed on the

x)

INFORMATION ~REGARDING om_“i_;‘__ “SPERSON " GRIEVANCE
REDRES AL COMMITTEE: Dk

The Comfmséfon shai! in respect of any institution which willfully
contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal

/

F Aijpage
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,__wnthdrawaL of declanat:qa of fitness to receive grants
‘under secnnn 12B of the Act;

withholding any grant allocated to the Institution:

(©) declaring the institution ineligible for consideration for any
. assistance under any of the general or special assistance
‘programs of the Commission;

- A informing  the general public, including potential
A candidates for admission, through a notice displayed
promuaently in suitable media and posted on the website
of the Commlss;on declaring that the institution does not
possess the minimum standards for redressal of
grievances;

(e)! recommend to the affiliating university for withdrawal of
: affiliation, in case of a college;

The Commission may take necessary and appropriate
‘action as it may deemed fit, in case of an institution
deemed ta bﬁ_unwersﬂy

*

o (g) recqmmend to the concemed State Government for
e -necessa;y and appropr;ate actnon in case of a university
established or incorporated under a State Act:

(h)g“i The Commission may take necessary and appropriate
- actions against any institution for non-compliance.

Provided that no action shall be taken by the Commission under this
" regulatnon unlesirthe mstltutza has been given an opportunity to explain its
i portumty of be ;;ag heard has been provided to it.

st B

(Prof. Rajnish Jain)

@ / Secretary
o

A A
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THE GAZETTE OF INDIA, MARCH 23, 2013 (CHAITRA 2, 1935) [Part [1I—Skc. 4

. UNIVERSITY GRANTS COMMISSION
New Dethi-110002, the —December 2012

F. No. 14-4/2012(CPP-II)—In exercise of the power
conferred under sub-section (1) of section 26 ‘of the
University Grants Commission Act; 1956 (3 of 1956), the
University Grants Commission hereby makes the following
regulations, namely :—

1. Short title, application and commericement :—

(1) These regulations shall be called the University
Grants Commission (Grievance Redressal)
Regulations, 2012,

(2) They shall apply to every University, whether
established or incorporated by or under a Central
Act or a State Act, and every institution recognised
by the University Grants Commission under clause
(f) of Section 2 of the University Grants Commission
Act, 1956 and to all institutions deemed to be a
university declared as such under Section 3 of the
said Act.

(3) They shall come into force from the date of their
publication in the Official Gazette.

2. Definition :—In these regulations, unless the context
otherwise requires :

(a) "Act" means the University Grants Commission Act,
1956 (3 of 1956) : '

(b) "aggrieved student" means a student who has any
complaint in the matters concerned, with the grievances
defined under these regulations, and includes a persons
seeking admission 1o any institution of higher education;

(c) "college" means any institution, whether known as
such or by any other name, which provides for a course
of study for obtaining any qualification from a university
and which, in accordance with the rules and regulations
of such university, is recognised as competent to provide
for such course of study and present students
undergoing such course of study for the examination for
the award of such qualification,;

*

O 1 "Commission" means the University Grants
-~ Commission established under section 4 of the UGC Act,
1956.

(€) “declared admission policy" means such policy for
admission to a course or program of study as may be
offered by the institution and published in the prospectus
referred to in sub-regulaticn (1) of regulation 3;

= &/
?\
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Pt 1= She. 4 THE GAZETTE OF INDIA, MARCH 23, 2013 (CHAITRA 2,1935)

(f) “grievances’ include the following jcomplaints of the aggrieved
students, namely: =

(i) making admission contrary to merit determined in accordance-
with the declared admission policy of the institute;

(ii) irregularity in the admission process adopted by the institute;

* (i) refusing admission in accordance with the declared
admission policy of the institute;

(iv) non publication of prospectus, as specified;

(v) publishing any information in the prospectus, which is false
or misleading, and not based on facts;

(vi) withhold or refuse to return any document in the form of
ceriificates of degree, diploma or any other award or other
_ document deposited with it by a person for the purpose of
seeking admission in such institution, with a view to induce or
compel such person to pay any fee or fees in respect of any
- course or program of study which such person does not intend
to pursue,
(vii) demand of money in excess of that specified in the declared
admission policy or approved by the competent authority to be
charged by such institution;

(viil) breach of the policy for reservation in admission as may be
applicable,

(ix) complaints, of alleged discrimination of students, from the
Scheduled Castes, the Scheduled Tribes, Other Backward
Classes, Women, Minority or Disabled categories;

(x) non payment or delay in payment of scholarships to any
student that such institution is committed, under the conditions
imposed by University Grants Commission, or by any other
authority; ‘ :

(xi) delay in conduct of examinations or declaration of results
beyond that specified in the acgdem'tc calendar;

(xii) on provision of student amenities as may have been
promised or required to be provided by the institution;

(xiii) denial of quality education as promised at the time of
admission or required to be provided; -

(xiv) non transparent or unfair evaluation practices; WA /
A
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(xv) harassment and victimisation of students, including sexual
harassment;

(g) "Grievance Redressal Committee’ means a committee constituted
under these regulations;

(h) "Higher Educational Institution” means a University within the meaning
of clause (f) of Section 2, a college within the meaning of clause (b) of sub-
section (1) of Section 12A, and an institution deemed to be a Unlversity
declared under Section 3, of the University Grants Cémmission Act, 1956;

(i) “instituion” for the purposes of these regulations, means university,
college or institution, as the case may be;

(J) "Office of profit” means an office which is capable of yielding a proﬁt‘ or
pecuniary gain, and to which some pay, salary, emolument, remuneration
or non-compensatory allowance is attached:

(k) "Ombudsman” means the Ombudsman appointed under regulation 4 of
these regulations;

(I) “university” means a university established or incorpofated by or under
a Central Act or a State Act and includes an institution deemed to be
university declared as such under Section 3 of the Act.

3. Mandatory publication of prospectus, its contents and pricing:--
(1) Every higher education institution, shall publish, before expiry of
sixty days prior the date of the commencement of the admission to any
of its courses or programmes of study, a prospectus containing the
following for the purposes of informing those persons intending te seek
admission to such institution and the general public, namely:—

(a) each component of the fee, deposits and other charges
payable by the students admitted to such institution for pursuing

a course or programme of study, and the other terms and
conditions of such payment:

(b) the percentage of tuition fee and other charges refundable to
a student admitted in such institution in case such student
withdraws from such institution before or after completion of
course or programme of study and the time within, and the
manner in, which such refund shall be made to that student;

(c) the number of seats approved by the appropriate statutory
authority in respect of each course or programme of study for
the academic year for which admission is proposed to be made;

(d) the conditions of eligibility including the minimum and
maximum age limit of persons for admission as a student in a
particular course or programme of study, where so speciﬁéd by

the institution: - /
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THE GAZETTE OF INDIA, MARCH 23, 2013 (CHAITRA 2, 1935)

(e) the educational qualifications specified by the relevant
appropriate statutory authority, or by the institution, where no

such qualifying standards have been specified by any statutory
authority;

(f) the process of admission and selection of eligible candidates
applying for such admission, including all relevant information in
regard to the details of test or examination for selecting such
candidates for admission to each course or programme of study
and the amount of fee to be paid for the admission test;

(g) details of the teaching faculty, including therein the
educational qualifications and teaching experience of every
member of its teaching faculty and also indicating therein
whether such members are on regular basis or as visiting

(h) information in regard to physical and academic infrastructure
and other facilities including hostel accommodation, library and

- hospital or industry wherein the practical training to be imparted
to the students and in particular - the facilities accessible by
students on being admitted to the institution;

(i) broad outlines of the syllabus specified by the appropriate
statutory authority or by the institution, as the case may be, for
every course or programme of study, including the teaching
hours, practical sessions and other assignments;

() all relevant instructions in regard to maintaining the disciplirie
by students within or outside the campus of the institution, and,
in particular such discipline relating to the prohibition of raggirig
of any student or students and the consequences thereof and
for violating the provisions of any regulation in this behalf made
by the relevant statutory regulatory authority; and

(k) any such other information as may be specified by the
Commission:

prominently in the different newspapers and through other media:
Provided further that an institution  may publish prospectus in
accordance with this sub regulation at any time before the period of
sixty days.

(@) Every institution shall fix the price of each printed copy of the
Prospectus, being not more than the reasonable cost of its publication
and distribution and no profit be made out of the publication,
distribution or sale of prospectus. :
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4. Appointment, tenure, removal and conditions of services under
grievance redressal mechanism - i

a

(1) Each University shall appoint an Ombudsmén for
redressal of grievances of students under these regulations.

(2)  The Ombudsman shall be a person who has been a
judge not below the rank of a District Judge or a retired
professor who has at least ten years' experience as a professor.

(3)  The Ombudsman shall not, at the time of appointment,
during one year before such appointment, or in the course of his
‘tenure as Ombudsman, be in a conflict of interest with the
university where his personal relationship, professional affiliation
or financial interest may compromise or reasonably appear to

compromise, the independence of judgement toward the
university, :

(4)  The Ombudsman, or any member of his immediate family
shall not -

| (@  hold or have held at any point in the past, any post
| or, employment in the office of profit in the
University; ° : '
(b} have any significant relationship, including
' personal, family, professional or financial, with the
university;
() hold any position in university by whatever name
called, in the administration or governance
structure of the university. ~

(5)  The Ombudsman in a State University shall be appointed
by the university on part-time basis from a panel of three names
recommended by the search committes consisting of the
following members, namely:-

(a) nominee of the Governor of the State - Chairman;

(b)  two Vice-Chancellors, by rotation from public
universities of the State to be nominated by the
State Government - Members;

() one Vice-Chancellor, by rotation from a private
university of the State to be nominated by the
State Government - Member:

(d)  Secretary (Higher Education) of the State -
Member-- Convener.

(6) The Ombudsman in a Central University and institution
deemed to be university shali be appointed by the Central
University or institution as the case may be on part-time basis

o

%(\\\ //
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from a panel of three names recommended by the search
committee consisting of the fol!ovying members, namely:-

a) ° Chairman of the University Grants Commission ‘or
his nominee - Chairman;

b)  one Vice Chancellor from central university, by
rotation, to be nominated by the Central
Government - Member:

c) one Vice Chancellor from institution deemed to be
university, by rotation, to be nominated by the
Central -Government — Member:

d) . Joint Secretary to the Government of India in the
Ministry of Human Resource Development dealing
or incharge of the higher education - Member;

e) Joint Secretary in the office of the University
Grants Commission - Member - Convener

(7)  The Ombudsman shall be a part time officer appointed for |
a period of three years or until he attains the age of seventy
year, whichever is earlier, from the date he resumes the office

and may be reappointed for another one term in the same
_ university.

(8) The Ombudsman shall be paid a fees of Rs. 3000 per

day for hearing the cases, in addition to reimbursement of the
conveyance. '

()  The Ombudsman may be removed on charges of proven
misconduct or misbehavior or as defined under sub regulation

(3) and (4) of this regulation, by the concerned -appointing
authority,

(10) No order of removal of Ombudsman shall be made
except after an inquiry made in this regard by a person not
below the rank of Judge of the High Court in which such
Ombudsman has been informed of the charges against him and

given a reasonable opportunity of being heard in respect of
those charges.

5. Grievance Redressal Committee -

(1) Incase of a college, the Vice Chancellor of the affiliating university
shall constitute a Grievance ‘Redressal Committee consisting of
five members for an individual college or a group of colleges
keeping in view the location of the college(s). '

() The Grievance Redressal Committee shall be constituted by the =N " 4
Vice-Chancellor of the affiliating university consisting of - L /
a) a senior Professor of the University - Chairman;
b)  three senior teachers drawn from the affiliating colleges,
on rotation basis, to be nominated by the Vice-Chancelior
—~ Members;
PRINCIPAL
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c) a student representing the college where the grigvancg
has occurred to be nominated, based on academic merit,
by the concerned college - special invitee.

(3)  The Grievance Redressal Committee shall have a term of two
years.

(4) The provisions of sub-regulations (8), (8) and (10) of reguiation
4 and regulation 6 in respect of the matters of the
reimbursement and procedure and functions shall, mutatis
mutandis, apply to the Grievance Redressal Committee except
that the Grievance Redressal Committee shall communicate its
decision within ten days of receipt of the complaint.

(5) Any person aggrieved by the decision of the Grievance
Redressal Committee may within a period of six days prefer an
appeal to the Ombudsman.

Powers and functions of ombudsman —
(1) The Ombudsman shall exercise his powers to hear any grievance-

(a) of any student against the university or institution
affiliated to it or an institute, as the case may be, after the
student has availed of remedies available in such
institution for redressal of grievance; and '

(b) of any applicant for admission as student to such
institution.

(2) No application for revaluation or remarking of answer sheets shall
be entertained by the Ombudsman unless specific irregularity

materially affecting the outcome or specific instance of
discrimination is indicated.

(3) The Ombudsman shall have power to seek the assistance of any
person belonging to the Scheduled Castes, the Scheduled Tribes,
Socially and Economically Backward Classes, minority or disabled

category, as amicus curiae, for hearing complaints of alleged
discrimination.

Procedure in redressal of grievances by Ombudsman and Grievance
Redressal Committee-

(1) Each institution shall establish. a registry, headed by an
employee of the institute of appropriate rank as the Ombudsman
may decide, where any aggrieved student or person may make an
application seeking redressal of grievance.

(2) The address of the registry so established shall be pubi'ished

widely including on the notice board and prospectus and placed on

the website of the institution. 5 /
X
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(3) On receipt of an application by the registry, the employee-in-
charge shall inform the Ombudsman or the Grievance Redressal
Committee, as the case may be, shall immediately provide a copy
to the institution for furnishing its reply within seven days.

(4) The Ombudsman or the Grievance Redressal Committee, as the
case may be, shall fix a date for hearing the complaint which shall
be communicated to the institute and the aggrieved person either in
writing or electronically, as may be feasible..

(5) An aggrieved person* may appear either in person of
represented by such person as may be authorised to present his
case.

(6) The Ombudsman or the Grievance Redressal Committae, as the
case may be, shall be guided by the principles of natural justice
while hearing the grievance. -

{7) The Ombudsman or the Grievance Redressal Committee, as the .

case may be, shall ensure disposal of every application as speedily
as possible and not later than a month of receipt of the grievance.

(8) The institution shall co-operate with the Ombudsman or the \

Grievance Redressal Committee, as the case may be, in redressal \

of grievances and failure to do so may be reported by the -

Ombudsman to the Commission.
, N |

(9) On the conclusion of proceedings, the Ombudsman or the \

Grievance Redressal Committee, -as the case may be, shall pass

such order, with reasons for such order, as may be deemed fit to

redress the grievance and provide such relief as may be desirable

to the affected party at issue.

(10) Every order under sub-regulation (9), under the signature of
the Ombudsman or the Grievance Redressal Committee, as the
case may be, shall be provided to the aggrieved person and the
institution and shall be placed on the website of the institution.

(11)The institution shall comply with the order of the Ombudsman or
the Grievance Redressal Committee, as the case may be, '

(12) Any order of the Ombudsman or the Grievance Redressal
Committee, as the case may be, not complied with by the institution
shall be reported to the Commission.

(13) A complaint shall be filed by the aggrieved student or his
parent or with a special permission from the Ombudsman or the
Grievance Redressal Committee, as the case may be,
by any other person. '

(14)In case of any false or frivolous complaint, the ombudsman mqy,,/
order appropriate action against the complainant. i
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Information regarding Ombudsman Grievance Redfessa! Committee to
be published in prospectus -

The University, the institution deemed to be university and the college
concerned shall provide detailed information regarding provisions of

~ Grievance Redressal Committes, Ombudsman and the duties and
rights of students in their prospectus prominently.

9. Consequences of non-compliance —

The Commission shall in respect of any institution which willfully
contravenes or repeatedly fails to comply with orders of the
Ombudsman or the Grievance Redressal Committee, as the case
may be, 'may procesed to take one or more of the following actions,

namely:-

(a)
(b)
(c)

(d)

(e)

(9)

(h)

withdrawal of declaration  of fitness to receive grants
under section 12B of the Act;

withholding any grant allocated to the Institution;

declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission:

informing  the  general public, including potential
candidates for admission, through a notice displayed
prominently in the newspapers or other suitable media.
and posted on the website of the Commission, declaring
that. the institution does not possess the minimum
standards for redressal of grievances;

recommend to the affiliating university for withdrawal of

-affiliation, in case of a college;

recommend to the Central Government for withdrawal of
declaration as Institution deemed to be university, in case
of an institution deemed to be university;

recommend to the appropriate State Government for
withdrawal of status as university in case of a university
established or incorporated under a State Act;

taking such other action within its powers as the
Commission may deem fit and impose such other
penalties as may be provided in the Act for such duration
of time as the institution complies with the provisions of
these Regulations:

Provided that no action shall be taken by the Commission
under this regulation unless the institution has been given
an opportunity to explain its position and opportunity of
being heard has been provided to it. | '

AKHILESH GUPTA
Zj\f\o/ SeC)’.
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(All India Council for Technical Education)
NOTIFICATION
New Delhi, the 10th June, 2016

No. F. AICTE/WH/2016/01.—All India Council for Technical Education (Gender Sensitization,
Prevention and Prohibition of Sexual Harassment of Women Employees and Students and Redressal of
Grievances in Technical Institutions) Regulations, 2016.

In exercise of the powers conferred by Section 23 (1), Chapter VI of All India Council for Technical
Education Act, 1987 (52 of 1987), the All India Council for Technical Education hereby makes the
following regulations, namely:- ° =

1. Short title, application and commencement- (1) these regulations may be called the All India Council
for Technical Education (Gender Sensitization, Prevention and Prohibition of Sexual Harassment of
Women Employees and Students and Redressal of Grievances in Technical Educational Institutions)
Regulations, 2016. '

(2) They shall apply to all technical Institutions in India.
(3) They shall come into force on the date of their publication in the Official Gazette.
2. Definitions-In these regulations, unless the context otherwise requires,-

(a) “Aggrieved Woman” means in relation to work place, a woman of any age whether employed or not,
who alleges to have been subjected to any act of sexual harassment by the respondent;

(b) ‘Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013 (14 of 2013);

(c) “Campus” means the location or the land on which a Technical Institution (TT) and its related
institutional facilities like libraries, laboratories, lecture halls, residences, halls, toilets, student
centres, hostels, dining halls, stadiums, parking areas, parks-like settings and other amenities like
health centres, canteens, Bank counters, etc., are situated and also includes extended campus and
covers within its scope places visited as a student of the TI including transportation provided for the
purpose of commuting to and from the institution, the locations outside the institution on field trips,
internships, study tours, excursions, short- term placements, places used for camps , cultural
festivals, sports meets and such other activities where a person is participating in the capacity of an
employee or a student of the TI; )

(d) “Council” means the All India Council for Technical Education established under section 3
(Chapter lof All India Council for Technical Education Act, 1987 (52 of 1987) ;

(e) “covered individuals” are persons who have engaged in protected activity such as filing a sexual
harassment charge, or who are closely associated with an individual who has engaged in protected
activity and such person can be an employee or a fellow student or guardian of the offended person;

(f) “employee” means a person duly employed by the TI and also trainee, apprentice (or called by any
other name), interns, volunteers, teacher assistants, research assistants, whether employed or not,
including those involved in field studies, projects, short-visits and camps;

(g) “Executive Authority” means the chief executive authority of the TI, by whatever name called, in
which the general administration of the TI is vested;

(h) “Technical Institution” (TI) means an AICTE approved Institution;

(i) “Internal Complaints Committee” (ICC) means Internal Complaints Committee to be constituted by
an TI under sub regulation (1) of regulation 4 of these regulations and shall include any duly
‘constituted Body already functioning with the same objéctive (like the Gender Sensitizatien
Committee Against Sexual Harassment (GSCASH)); Provided that in the latter ca;‘ Q\k}g/TA‘hall

42 PRINCIPAL
Aditya Engineering College

e senialasie s i Pl



[ =7 4] A T TI9H : STHERO 9

@

(k)

M

(m)

(n)

(0)

ensure that the constitution of such a Body is as required for ICC under these regulations. Provided
further that such a Body shall be bound by the provisions of these regulations;

“protected activity” includes reasonable opposition to a practice believed to violate sexual
harassment laws on behalf of oneself or others such as participation in sexual harassment
proceedings, cooperating with an internal investigation or alleged sexual harassment practices or
acting as a witness in an investigation by an outside agency or in litigation;

“Sexual harassment” means-

(1) An unwanted conduct with sexual undertones which is persistent and which demeans, humiliates
or creates a hostile and intimidating environment or is calculated to induce submission by actual
or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or behaviour (whether directly or by implication), namely:—

(a) Any unwelcome physical, verbal or non-verbal conduct of sexual nature;
(b) Demand or request for sexual favours;

(c) Making sexually coloured remarks;

(d) Physical contact and advances; or

(e) Showing pornography; and

(ii) Any one (or more than one or all) of the following circumstances, if it occurs or is present in
relation or connected with any behaviour that has explicit or implicit sexual undertones-

(a) Implied or explicit promise of preferential treatment as quid pro quo for sexual favours;
(b) Implied or explicit threat of detrimental treatment in the conduct of work;

(c) Implied or explicit threat about the present or future status of the person concerned;

(d) Creating an intimidating offensive or hostile learning environment;

(e) Humiliating treatment likely to affect the health, safety dignity or physical integrity of the
person concerned;

“student” means a person duly admitted and pursuing a programme of study either through regular
mode or distance mode, including short- term training programmes in a TI:

Provided that a student who is a participant in any of the activities in a TI other than the TI where
such student is enrolled shall be treated as a student of that TI where any incident of sexual
harassment takes place against such student;

“third Party Harassment” refers to a situation where sexual harassment occurs as a result of an act
or omission by any third party or outsider, who is not an employee or a student of the TI, but a
visitor to the TI in some other capacity or for some other purpose or reason;

“Victimisation” means any unfavourable treatment meted out to a person with an implicit or
explicit intention to obtain sexual favour;

“Workplace” means the campus of a T, including-

(a) any department, organisation, undertaking, establishment, enterprise, institution, office,
branch or unit which is established, owned, controlled or wholly or substantially financed
by funds provided directly or indirectly by the appropriate TIs ;

(b) Any sports institute, stadium, sports complex or competition or games venue, whether
residential or not used for training, sports or other activities relating thereof in TIs;

(c) any place visited by the employee arising out of or during the course of employment
including transportation provided by the employer for undertaking such journey for study
in Tls. = o
i\
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(a)  Wherever required, appropriately subsume the spirit of the above definitions in its policy and
regulations on prevention and prohibition of sexual harassment against the women employees
and the students, and modify its ordinances and rules in consonance with the requirements of
the Act;

(b)  Publicly notify the provisions against sexual harassment and ensure their wide- dissemination;

(c) Organise Training Programmes or as the case may be, workshops for the officers,
functionaries, faculty and students, to sensitize them and ensure knowledge and awareness of
the rights, entitlements and responsibilities enshrined in the Act and under these regulations;

(d) Act decisively against all gender based violence perpetrated against employees and students of
all sexes recognising that primarily women employees and students and some male students
and students ‘of the third gender are vulnerable to many forms of sexual harassment and
humiliation and exploitation;

(e)  Publicly commit itself to a zero tolerance policy towards sexual harassment;

(f)  Reinforce its commitment to creating its campus free from discrimination, harassment,
retaliation or sexual assault at all levels;

(g) Create awareness about what constitutes sexual harassment including hostile environment
harassment and quid pro quo harassment;

(h)  include in its prospectus and display prominently at conspicuous places or Notice Boards the
penalty and consequences of sexual harassment and make all sections of the institutional
community aware of the information on the mechanism put in place for redressal of complaints
pertaining to sexual harassment, contact details of members of Internal Complaints Committee
, complaints procedure and so on. Wherever a Gender Sensitization Committee against Sexual
Harassment (GSCASH) already exists it must be brought additionally in consonance with the
composition mandated by the Act;

(1) inform employees and students of the recourse available to them if they are victims of sexual
harassment;

() Organise regular orientation or training programmes for the members of the ICC or GSCASH
to deal with complaints, steer the process of settlement or conciliation, etc., with sensitivity;

(k)  Proactively move to curb all forms of harassment of employees and students whether it is from
those in a dominant power or hierarchical relationship within TIs or owing to intimate partner
violence or from peers or from elements outside of the geographical limits of the TI;

(I)  be responsible to bring those guilty of sexual harassment against its employees and students to
book and initiate all proceedings as required by law and also put in place mechanisms and
redressal systems like the ICC or GSCASH to curb and prevent sexual harassment on its
campus.

(m) Treat sexual harassment as misconduct under service rules and initiate action for misconduct if
the perpetrator is an employee;

(n)  Treat sexual harassment as a violation of the disciplinary rules (leading up to rustication and
expulsion) if the perpetrator is a student;

(o)  Ensure compliance with the provisions of these regulations, including appointment of ICC,
within a period of sixty days from the date of publication of these regulations;

(p)  Monitor the timely submission of reports by the ICC or GSCASH;

(qQ)  Prepare an annual status report with details on the number of cases filed and their disposal and
submit the same to the Council.

32 Supportive measures- (1) the rules, regulations or any such other instrument by which ICC or
"~ GSCASH shall function have to be updated and revised from time-to-time, as court judgments and
other laws and rules will continue to revise the legal framework within which the Act is to“be
implemented. A /b
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(2) The Executive Authority of the TIs must mandatorily extend full support to see that the
recommendations of the ICC are implemented in a timely manner. All possible institutional
resources must be given to the functioning of the ICC, including office and building
infrastructure (computers, photocopiers, audio-video, equipment, etc.), staff (typists,
counselling and legal services) as, well as a sufficient allocation of financial resources.

(3)  Vulnerable groups are particularly prone to harassment and also find it more difficult to
complain. Vulnerability can be socially compounded by region, class, caste, sexual orientation,
minority identity and by being differently abled. Enabling committees must be sensitive to such
vulnerabilities and special needs.

(4)  Since research students and doctoral candidates are particularly vulnerable the TIs must ensure
that the guidelines for ethics for Research Supervision are put in place.

(5)  All TIs must conduct a regular and half yearly review of the efficacy and implementation of
their anti-sexual harassment policy.

(6)  Orientation courses conducted in TIs for administrators must have a module on gender
sensitization and sexual harassment issues. Regular workshops are to be conducted for all
sections of the TI community.

(7)  Counselling services must be institutionalised in all TIs and must have well trained full-time
counsellors.

(8)  Many TIs having large campuses have a deficit in lighting and are experienced as unsafe places
by the institutional community. Adequate lighting is a necessary aspect of infrastructure and
maintenance.

(9)  Adequate and well trained security including a good proportion or balance of women security
staff is necessary. Security staff must receive gender sensitization training as a part of
conditions of appointment.

(10) TIs must ensure reliable public transport, especially within large campuses between different
sections of the TI, hostels, libraries, laboratories and main buildings, and especially those that
do not have good access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depend on safe public transport. Shuttle buses must be
provided to enable employees and students to work late in libraries, laboratories and to attend
programmes in the evenings.

(11) TIs must build requisite women’s hostels, which is a priority area. For the growing population
of young women wishing to access higher education, hostel accommodation is a necessity in
both urban and rural areas and at all levels of higher education which provides a modicum of
protection from harassment of all kinds,

(12) Concern for the safety of women students must not be cited to impose discriminatory rules for
women in the hostels as compared to male students. Campus safety policies should not result in
securitization, such as over monitoring or policing or curtailing the freedom of movement,
especially for women employees and students.

(13) Adequate health facilities are equally mandatory for all Tls. In the case of women this must
include gender sensitive doctors and nurses, as well as the services of a gynaecologist.

(14) The Women’s Development Cells in colleges shall be revived and funded to be able to carry
out the range of activities required for gender sensitization and remain autonomous of the
functioning of anti sexual harassment committees and ICCs. At the same time they shall extend
their activities to include gender sensitization programmes in consultation with ICCs and help
to disseminate anti- sexual harassment policies on campuses on a regular basis. The ‘cultural’
space and the ‘formal academic space’ need to collaborate to render these workshops
innovative, engaging and non-mechanical.

(15) Hostel Wardens, Provosts, Principals, Legal Officers and other functionaries must be brought
within the domain of accountability through amendments in the rules or Ordmancei whey/

necessary. < /
P
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4. Grievance Redressal Mechanism- (1) Every TI shall constitute an Internal Complaints Committee (ICC)
with an inbuilt mechanism for gender sensitization against sexual harassment. The ICC shall have the
following composition:-

(a) A Presiding Officer who shall be a woman faculty member employed at a senior level (not
below a Professor in case of a university, and not below an Associate Professor or Reader in
case of a college) at the educational institution, nominated by the Executive Authority;

(b) Two faculty members and two non-teaching employees, preferably committed to the cause of
women or who have had experience in social work or have legal knowledge, nominated by the
Executive Authority;

(c) Three students (comprising of atleast one girl student) of Pre-Final/Final year at Undergraduate/
Diploma level Institute, as the case may be.

(d) One member from amongst non-government organisations or associations committed to the
cause of women or a person familiar with the issues relating to sexual harassment, nominated by
the Executive Authority.

(2) At least one-half of the total members of the ICC shall be women.

(3) Persons in senior positions such as Chairman, Secretary of the Society & Principal / Director etc. shall
not be the members of ICCs in order to ensure autonomy of their functioning.

4) The term of office of the members of the ICC shall be for a period of three years. TIs may also employ
a system whereby one —third of the members of the ICC may change every year.

5. Responsibilities of Internal Complaints Committee (ICC) or GSCASH - The Internal Complaints
Committee shall:

(a) Provide assistance if an employee or a student chooses to file a complaint with the police;

(b) provide mechanisms of dispute redressal and dialogue to anticipate and address issues through just
and fair conciliation without undermining complainant’s rights, and minimize the need for purely
punitive approaches that lead to further resentment, alienation or violence;

(c) protect the safety of the complainant by not divulging the person’s identity, and provide the
mandatory relief by way of sanctioned leave or relaxation of attendance requirement or transfer to
another department or supervisor as required during the pendency of the complaint, or also provide
for the transfer of the offender;

(d) Ensure that victims or witnesses are not victimised or discriminated against while dealing with
complaints of sexual harassment; and

(e) Ensure prohibition of retaliation or adverse action against a covered individual because the
employee or the student is engaged in protected activity.

6. The Process for making Complaint and conducting Inquiry - The ICC shall comply with the procedure
prescribed in the Act, for making a complaint and inquiring into the complaint in a time bound manner.
The TI shall provide all necessary facilities to the ICC to conduct the inquiry expeditiously and with
required privacy.

7. Process of making Complaint - (1) An aggrieved person is required to submit a written complaint along
with supporting documents and names and addresses of the witnesses if any to the ICC within three
months from the date of the incident and in case of a series of incidents within a period of three months
from the date of the last incident.

(2) Friends, relatives, colleagues, co-students, psychologist or any other associate of the victim may file
the compliant in situations where the aggrieved person is unable to make a complaint on account of
physical or mental incapacity or death. \H
o
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8. Process of conducting Inquiry - (1) The ICC shall, upon receipt of the complaint, send one copy of the
complaint to the respondent within a period of seven days of such receipt.

(2) Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint
along with the list of documents, and names and addresses of witnesses within a period of ten days.

(3) The inquiry has to be completed within a period of ninety days from the receipt of the complaint.
The inquiry report, with recommendations, if any, has to be submitted within ten days from the
completion of the inquiry to the Executive Authority of the TL Copy of the findings or
recommendations shall also be served on both parties to the complaint.

(4) The Executive Authority of the TI shall act on the recommendations of the committee within a
period of thirty days from the receipt of the inquiry report, unless an appeal against the findings is
filed within that time by either party.

(5) An appeal against the findings or /recommendations of the ICC may be filed by either party before
the Executive Authority of the TI within a period of thirty days from the date of the
recommendations.

(6) If the Executive Authority of the TI decides not to act as per the recommendations of the ICC, then
it shall record written reasons for the same to be conveyed to ICC and both the parties to the
proceedings. If on the other hand it is decided to act as per the recommendations of the ICC, then a
show cause notice, answerable within ten days, shall be served on the party against whom action is
decided to be taken. The Executive Authority of the TI shall proceed only after considering the
reply or hearing the aggrieved person.

(7) The aggrieved party may seek conciliation in order to settle the matter. No monetary settlement
should be made as a basis of conciliation. The TI shall facilitate a conciliation process through ICC
or GSCASH, as the case may be, once it is sought. The resolution of the conflict to the full
satisfaction of the aggrieved party wherever possible, is preferred to purely punitive intervention.

(8) The identities of the aggrieved party or victim or the offender shall not be made public or kept in
the public domain especially during the process of the inquiry.

9. Interim Redressal- The TI may,

(a) transfer the complainant or the respondent to another section or department to minimise the risks
involved in contact or interaction, if such a recommendation is made by the ICC;

(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three
months;

(c) restrain the respondent from reporting on or evaluating the work or performance or tests or
examinations of the complainant;

(d) ensure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if
there is a definite threat, restrain their entry into the campus;

(e) take strict measures to provide a conducive environment of safety and protection to the
complainant against retaliation and victimisation as a consequence of making a complaint of sexual
harassment.

10.  Punishment and compensation- (1) anyone found guilty of sexual harassment shall be punished in
accordance with the service rules of the TI, if the offender is an employee. Depending upon the severity of the
offence, the punishments may include anyone or more such as a written apology, warning, reprimand,
censure, undergoing counselling or carrying out community service, withholding of promotion, withholding of

" pay rise or increments and terminating the respondent from service. N
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(a) withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card;

(b) suspend or restrict entry into the campus for a specific period;

(c) expel and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

(d) Award reformative punishments like mandatory counselling and, or, performance of community
services.

(3) The aggrieved person is entitled to the payment of compensation. The TI shall issue direction for
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which shall
be recovered from the offender. The compensation payable shall be determined on the basis of-

(a) Mental trauma, pain, suffering and distress caused to the aggrieved person;

(b) The loss of career opportunity due to the incident of sexual harassment;

(c) The medical expenses incurred by the victim for physical, psychiatric treatment;
(d) The income and status of the alleged perpetrator and victim; and

(e) The feasibility of such payment in lump sum or in instalments.

11. Action against frivolous complaint- (1) To ensure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have to be made and publicised within all TIs. If the ICC or GSCASH concludes that the allegations made
were false, malicious or the complaint was made knowing it to be untrue, or forged or misleading information
has been provided during the inquiry, the complainant shall be liable to be punished as per the provisions of
sub-regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation
(2) of that regulation, if the complainant happens to be a student.

12. Consequences of non-compliance-(1) The Council shall, in respect of any institution that will fully
contravenes or repeatedly fails to comply with the obligations and duties laid out for the prevention,
prohibition and redressal of sexual harassment of employees and students, take one or more of the following
actions after providing due notice: -

(a)  Withdrawal of declaration of fitness to receive grants.
(b) removing the name of college from the list maintained by the Council;
(c)  withholding any grant allocated to the institution;

(d) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programmes of the Council;

(e) informing the general public, including potential candidates for employment or admission, through
a notice displayed prominently in the newspapers or other suitable media and posted on the website
of the Council, declaring that the institution does not provide for a zero tolerance policy against
sexual harassment;

(f)  recommending the affiliating university for withdrawal of affiliation, in case of a college;

(g) Taking such other action within its powers as it may deem fit and impose such other penalties as
may be provided in the All India Council for Technical Education Act, 1987 for such duration of
time till the institution complies with the provisions of these regulations.

(2) No action shall be taken by the Council under these regulations unless the Institution has been given an
opportunity to explain its position and an opportunity of being heard has been provided to it.

Prof. A. P. MITTAL, Member Secy., AICTE
[ADVT. II/4/Exty./131(162)]
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DRAFT
UNIVERSITY GRANTS COMMISSION
BAHADURSHAH ZAFAR MARG
NEW DELHI — 110 002
NO. F 1-16/2007 (CPP-11)
April, 2009

UGC REGULATION ON CURBING THE MENACE OF RAGGING IN HIGHER
EDUCATIONAL INSTITUTIONS, 2009

In exercise of the powers conferred by Clause (g) of Sub-Section (1) of Section 26 of the
University Grants Commission Act, 1956, the University Grants Commission hereby
makes the following Regulations, namely -

1. Title, commencement and applicability:-

L. These regulations shall be called the “UGC Regulations on Curbing the
Menace of Ragging in Higher Educational Institutions, 2009,

1.2. They shall come into force with immediate effect.

I.3. They shall apply to all the universities established or incorporated by or
under a Central Act, a Provincial Act or a State Act, to all institutions
deemed to be university under Section 3 of the UGC Act, 1936, to all
other higher educational institutions, including the departments,
constituent units and all the premises (academic, residential, sports,
canteen, etc) of such universities, deemed universities and other higher
educational institutions, whether located within the campus or outside,
and to all means of transportation of students whether public or private.

2. Objective:-

To root out ragging in all its forms from universities, colleges and other
educational institutions in the country by prohibiting it by law, preventing its
occurrence by following the provisions of these Regulations and punishing those who
indulge in ragging as provided for in these Regulations and the appropriate law in
force.

3. Definitions:- For the purposes of these Regulations:-

3.1. “college” means any institution, whether known as such or by any other
name, which provides for a programme of study beyond 12 years of
schooling for obtaining qualification from a university and which, in
accordance with the rules and regulations of such university, is recognized
as competent to provide for such programme of study and present students
undergoing such programme of study for the examination for the award of

such qualification. /
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3.2, “Head of the institution” means the ‘Vice-Chancellor’ in case of a
university/deemed to be university, ‘Principal’ in case of a college,
‘Director” in case of an institute.

3.3, “institution” means a higher educational institution (HEI), like a
university, a college, an institute, etc. imparting higher education beyond
12 years of schooling leading to a degree (graduate, postgraduate and/or
higher level) and/or to a university diploma.

3.4.  “Ragging” means the following:

Any conduct whether by words spoken or written or by an act which has
the effect of teasing, treating or handling with rudeness any other student,
indulging in rowdy or undisciplined activities which causes or is likely to
cause annoyance, hardship or psychological harm or to raise fear or
apprehertsion thereof in a fresher or a junior student or asking the students
to do any act or perform something which such student will not in the
ordinary course and which has the effect of causing or generating a sense
of shame or embarrassment so as to adversely affect the physique or
psyche of a fresher or a junior student.

3.5.  “Statutory/Regulatory body” means a body so constituted by a Central/
State Government legislation for setting and maintaining standards in the
relevant areas of higher education, such as the All India Council for
Technical Education (AICTE), the Bar Council of India (BCI), the Dental
Council of India (DCI), the Distance Education Council (DEC), the
Indian Council of Agricultural Research (ICAR), the Indian Nursing
Council (INC), the Medical Council of India (MCI), the National Council
for Teacher Education (NCTE), the Pharmacy Council of India (PCI), etc.
and the State Higher Education Councils,

3.6.  “University” means a university established or incorporated by or under a
Central Act, a Provincial Act or a State Act, an institution deemed to be
university under Section 3 of the UGC Act, 1956, or an institution
specially empowered by an Act of Parliament to confer or grant degrees.

4. Punishable ingredients of Ragging:-

e Abetment to ragging;
Criminal conspiracy to rag;
Unlawful assembly and rioting while ragging;
Public nuisance created during ragging;
Violation of decency and morals through ragging;
Injury to body, causing hurt or grievous hurt;
Wrongful restraint;
Wrongful confinement;
Use of criminal force;
Assault as well as sexual offences or unnatural offences;
Extortion:
Criminal trespass;

Offences against property; N
Criminal intimidation; o

PRINCIPAL

2 Aditya Engineering College
SURAMPALEM

50




* Attempts to commit any or all of the above mentioned offences against the
victim(s);

* Physical or psychological humiliation:

* Allother offences following from the definition of “Ragging”.

5. Measures for prohibition of ragging at the institution level:-

5.1 The institution shall strictly observe the provisions of the Act of the Central
Government and the State Governments, if any, or if enacted, considering
ragging as a cognizable offence under the law on a par with rape and other
atrocities against women and ill-treatment of persons belonging to the SC/ST,
and prohibiting ragging in all its forms in all institutions. .

5.2 Ragging in all its forms shall be totally banned in the entire institution,
including its departments, constituent units, all its premises (academic,
residential, sports, canteen, etc) whether located within the campus or outside
and in all means of transportation of students whether public or private.

5.3 The institution shall take strict action against those found guilty of ragging
and/or of abetting ragging.

6 Measures for prevention of ragging at the institution level:-

6.1 Before admissions:-

6.1.1 The advertisement for admissions shall clearly mention that
ragging is totally banned in the institution, and anyone found guilty
of ragging and/or abetting ragging is liable to be punished
appropriately (for punishments, ref. section 8 below).

6.1.2  The brochure of admission/instruction booklet for candidates shall
print in block letters these Regulations in full (including
Annexures).

6.1.3 The ‘Prospectus’ and other admission related documents shall
incorporate all directions of the Supreme Court and /or the Central
or State Governments as applicable, so that the candidates and
their parents/ guardians are sensitized in respect of the prohibition
and consequences of ragging. If the institution is an affiliating
university, it shall make it mandatory for the institutions under it to
compulsorily incorporate such information in their ‘Prospectus’.

6.1.4 The application form for admission/ enrolment shall have a printed
undertaking, preferably both in English/Hindi and in one of the
regional languages known to the institution and the applicant
(English version given in Annexure I, Part 1), to be filled up and
signed by the candidate to the effect that he/she is aware of the law
regarding prohibition of ragging as well as the punishments, and to
the effect that he/she has not been expelled and/or debarred from
admission by any institution and that he/she, if found guilty of the
offence of ragging and/or abetting ragging, is liable to be punished
appropriately.
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QZ\

PRINCIPAL

i llege
Engineering Co
Adiys snlg::ﬁHPALEM

51




6.1.5 The application form shall also contain a printed undertaking,
preferably both in English/Hindi and in one of the regional
languages known to the institution and the parent/ guardian
(English version given in Annexure I, Part II), to be signed by the
parent/ guardian of the applicant to the effect that he/ she is also
aware of the law in this regard and agrees to abide by the
punishment meted out to his/ her ward in case the latter is found
guilty of ragging and/or abetting ragging.

6.1.6 The application for admission shall be accompanied by a document
in the form of the School Leaving Certificate/Transfer Certificate/
Migration Certificate/ Character Certificate which shall include a
report on the behavioral pattern of the applicant, so. that the
institution can thereafter keep intense watch upon a student who
has a negative entry in this regard.

6.1.7 A student seeking admission to the hostel shall have to submit
additional undertaking in the form of Annexure I (both Parts) along
with his/ her application for hostel accommodation.

6.1.8 At the commencement of the academic session the Head of the
Institution shall convene and address a meeting of various
functionaries/agencies, like Hostel Wardens, representatives of
students, parents/ guardians, faculty, district administration
including police, to discuss the measures to be taken to prevent
ragging in the Institution and steps to be taken to identify the
offenders and punish them suitably.

6.1.9 To make the community at large and the students in particular
aware of the dehumanizing effect of ragging, and the approach of
the institution towards those indulging in ragging, big posters
(preferably multicolored with different colours for the provisions
of law, punishments, etc.) shall be prominently displayed on all
Notice Boards of all departments, hostels and other buildings as
well as at vulnerable places. Some of such posters shall be of
permanent nature in certain vulnerable places.

6.1.10 The institution shall request the media to give adequate publicity to
the law prohibiting ragging and the negative aspects of ragging and
the institution’s resolve to ban ragging and punish those found
guilty without fear or favour.

6.1.11 The institution shall identify, properly illuminate and man all
vulnerable locations.

6.1.12 The institution shall tighten security in its premises, especially at
the vulnerable places. If necessary, intense policing shall be
resorted to at such points at odd hours during the early months of
the academic session.

6.1.13 The institution shall utilize the vacation period before the start of
the new academic year to launch wide publicity campaign against
ragging through posters, leaflets. seminars, street plays, etc.

6.1.14 The faculties/ departments/ units of the institution shall have
induction arrangements (including those which anticipate, identify

e
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and plan to meet any special needs of any specific section of
students) in place well in advance of the beginning of the academic

year with a clear sense of the main aims and objectives of the
induction process.

6.2 On admission:-

6.2.1 Every fresh student admitted to the institution shall be given a
printed leaflet detailing when and to whom he/she has to turn to for
help and guidance for various purposes (including Wardens, Head
of the institution, members of the anti-ragging committees,
relevant district and police authorities), addresses and telephone
numbers of such persons/authorities, etc., so that the fresher need
not look up to the seniors for help in such matters and get indebted
to them and start doing things, right or wrong, at their behest. Such
a step will reduce the freshers’ dependence on their seniors.

6.2.2  The institution through the leaflet mentioned above shall explain to
the new entrants the arrangements for their induction and
orientation which promote efficient and effective means of
integrating them fully as students.

6.2.3 The leaflet mentioned above shall also inform the freshers about
their rights as bona fide students of the institution and clearly
instructing them that they should desist from doing anything
against their will even if ordered by the seniors, and that they have
nothing to fear as the institution cares for them and shall not
tolerate any atrocities against them.

6.2.4  The leaflet mentioned above shall contain a calendar of events and
activities laid down by the institution to facilitate and complement
familiarization of freshers with the academic environment of the
institution,

6.2.5 The institution shall also organize joint sensitization programmes
of ‘freshers’ and seniors.

6.2.6 Freshers shall be encouraged to report incidents of ragging, either
as victims, or even as witnesses.

6.3 At the end of the academic year:-

6.3.1 At the end of every academic year the Vice-Chancellor/ Dean of
Students Welfare/ Director/ Principal shall send a letter to the
parents/ guardians of the students who are completing the first year
informing them about the law regarding ragging and the
punishments, and appealing to them to impress upon their wards to
desist from indulging in ragging when they come back at the
beginning of the next academic session.

6.3.2 At the end of every academic year the institution shall form a
‘Mentoring Cell’ consisting of Mentors for the succeeding
academic year. There shall be as many levels or tiers of Mentors as
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the number of batches in the institution, at the rate of 1 Mentor for
6 freshers and 1 Mentor of a higher level for 6 Mentors of the

lower level.
6.4 Setting up of Committees and their functions:-

6.4.1 The Anti-Ragging Committee:- The Anti-Ragging Committee shall
be headed by the Head of the institution and shall consist of
representatives of faculty members, parents, students belonging to
the freshers’ category as well as seniors and non-teaching staff. [t
shall monitor the anti-ragging activities in the institution, consider
the recommendations of the Anti-Ragging Squad and take
appropriate decisions, including spelling out suitable punishments
to those found guilty.

6.4.2 The Anti-Ragging Squad:- The Anti-Ragging Squad shall be
nominated by the Head of the institution with such representation
as considered necessary and shall consist of members belonging to
the various sections of the campus community. The Squad shall
have vigil, oversight and patrolling functions. It shall be kept
mobile, alert and active at all times and shall be empowered to
inspect places of potential ragging and make surprise raids on
hostels and other hot spots. The Squad shall investigate incidents
of ragging and make recommendations to the Anti-Ragging
Committee and shall work under the overall guidance of the said
Committee.

6.4.3 Monitoring Cell on Ragging:- If the institution is an affiliating
university, it shall have a Monitoring Cell on Ragging to
coordinate with the institutions affiliated to it by calling for reports
from the Heads of such institutions regarding the activities of the
Anti-Ragging Committees, Squads, and Mentoring Cells,
regarding compliance with the instructions on conducting
orientation programmes, counseling sessions, etc., and regarding
the incidents of ragging, the problems faced by wardens and other
officials, etc. This Cell shall also review the efforts made by such
institutions to publicize .anti-ragging measures, cross-verify the
receipt of undertakings from candidates/students and their
parents/guardians every year, and shall be the prime mover for
initiating action by the university authorities to suitably amend the
Statutes or Ordinances or Bye-laws to facilitate the implementation
of anti ragging measures at the level of the institution.

6.5 Other measures:-

6.5.1 The Annexures mentioned in sub-clauses 6.1.4, 6.1.5 and 6.1.7 of
these Regulations shall be furnished at the beginning of each
academic year by every student, that is, by freshers as well as
seniors.
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6.5.2° The institution shall arrange for regular and periodic psychological
counseling and orientation for students (for freshers separately, as
well as jointly with seniors) by professional counselors during the
first three months of the new academic year. This shall be done at
the institution and department/ course levels. Parents and teachers
shall also be involved in such sessions.

6.5.3 Apart from placing posters mentioned in sub-clause 6. 1.9 above at
strategic places, the institution shall undertake measures for
extensive publicity against ragging by means of audio-visual aids,
by holding counseling sessions, workshops, painting and design
competitions among students and other methods as it deems fit.

. 6.5.4  Ifthe institution has B.Ed. and other Teacher training programmes,
these courses shall be mandated to provide for anti-ragging and the
relevant human rights appreciation inputs, as well as topics on
sensitization against corporal punishments and checking of
bullying amongst students, so that every teacher is equipped to
handle at least the rudiments of the counseling approach.

6.5.5 Wardens shall be appointed as per the eligibility criteria laid down
for the post reflecting both the command and control aspects of
maintaining discipline, as well as the softer skills of counseling
and communicating with the youth outside the class-room
situations. Wardens shall be accessible at all hours and shall be
provided with mobile phones. The institution shall review and
suitably enhance the powers and perquisites of Wardens and
authorities involved in curbing the menace of ragging.

6.5.6 The security personnel posted in hostels shall be under the direct
control of the Wardens and assessed by them.

6.5.7 Private commercially managed lodges and hostels shall be
registered with the local police authorities, and this shall be done
necessarily on the recommendation of the Head of the institution.
Local police, local administration and the institutional authorities
shall ensure vigil on incidents that may come within the definition
of ragging and shall be responsible for action in the event of
ragging in such premises, just as they would be for incidents within
the campus. Managements of such private hostels shall be
responsible for not reporting cases of ragging in their premises.

6.5.8 The Head of the institution shall take immediate action on receipt
of the recommendations of the Anti-Ragging Squad. He/ She shall
also take action suo motto if the circumstances so warrant.

6.5.9 Freshers who do not report the incidents of ragging either as
victims or as witnesses shall also be punished suitably.

6.5.10 Anonymous random surveys shall be conducted across the 1* year
batch of freshers every fortnight during the first three months of
the academic year to verify and cross-check whether the campus is
indeed free of ragging or not. The institution may design its own
methodology of conducting such surveys.
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6.5.11 The burden of proof shall lie on the perpetrator of ragging and not
on the victim.

6.5.12 The institution shall file an FIR with the police / local authorities
whenever a case of ragging is reported, but continue with its own
enquiry and other measures without waiting for action on the part
of the police/ local authorities. Remedial action shall be initiated
and completed within the one week of the incident itself.

6.5.13 The Migration / Transfer Certificate issued to the student by the
institution shall have an entry, apart from those relating to general
conduct and behaviour, whether the student has been punished for
the offence of committing or abetting ragging, or not, as also
whether the student has displayed persistent violent or aggressive
behaviour or any inclination to harm others,

6.5.14 Preventing or acting against ragging shall be the collective
responsibility of all levels and sections of authorities or
functionaries in the institution, including faculty, and not merely
that of the specific body/ committee constituted for prevention of
ragging.

6.5.15 The Heads of institutions other than universities shall submit
weekly reports to the Vice-chancellor of the university the
institution is affiliated to or recognized by, during the first three
months of new academic year and thereafter each month on the
status of compliance with anti-ragging measures. The Vice
Chancellor of each university shall submit fortnightly reports of
the university, including those of the Monitoring Cell on Ragging
in case of an affiliating university, to the Chancellor.

6.5.16 Access to mobile phones and public phones shall be unrestricted in
hostels and campuses, except in class-rooms, seminar halls, library
etc. where jammers shall be installed to restrict the use of mobile
phones.

6.6 Measures for encouraging healthy interaction between freshers and seniors:-

6.6.1

6.6.2

6.6.3

The institution shall set up appropriate committees including the course-
in-charge, student advisor, Warden and some senior students to actively
monitor, promote and regulate healthy interaction between the freshers
and senior students.

Freshers’ welcome parties shall be organized in each department by the
senior students and the faculty together soon after admissions, preferably
within the first two weeks of the beginning of the academic session, for
proper introduction to one another and where the talents of the freshers are
brought out properly in the presence of the faculty, thus helping them to
shed their inferiority complex, if any, and remove their inhibitions.

The institution shall enhance the student-faculty interaction by involving
the students in all matters of the institution, except those relating to the
actual processes of evaluation and of faculty appointments, so that the
students shall feel that they are responsible partners in managing the
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affairs of the institution and consequently the credit due to the institution
for good work/ performance is due to them as well,

7. Measures at the UGC/ Statutory/ Regulatory body level:-

7.1 Regulatory measures:-

Telsl

7.1.2

7.1.3

The UGC and other Statutory /Regulatory bodies shall make it
mandatory for the institutions to compulsorily incorporate in their
‘Prospectus’ the directions of the Supreme Court and/or the
Central or State Governments with regard to prohibition and
consequences of ragging, and that non-compliance with the
directives against ragging in any manner whatsoever shall be
considered as lowering of academic standards by the erring
institution making it liable for appropriate action.,

The UGC (including NAAC and UGC Expert Committees visiting
institutions for various purposes) and similar Committees of other
Statutory/Regulatory bodies shall cross-verify that the institutions
strictly comply with the requirement of getting the undertakings
from the students and their parents/ guardians as envisaged under
these Regulations.

The UGC and other funding bodies shall make it one of the
conditions in the Utilization Certificate for sanctioning any
financial assistance or aid to the institution under any of the
general or special schemes that the institution has strictly complied
with the anti-ragging measures and has a blemish-less record in
terms of there being no incidents of ragging during the period
pertaining to the Utilization Certificate.

The NAAC and other accrediting bodies shall factor in any
incident of ragging in the institution while assessing the institution
in different grades.

7.2 Incentives for curbing ragging:-

&
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.l

The UGC shall consider providing special/ additional annual
financial grants-in-aid to those eligible institutions which report a
blemish-less record in terms of there being no incidents of ragging.
The UGC shall also consider instituting another category of
financial awards or incentives for those eligible institutions which
take stringent action against those responsible for incidents of
ragging.

The UGC shall lay down the necessary incentive for the post of
Warden in order to attract the right type of eligible candidates, and
motivate the incumbents.

7.3 Monitoring mechanism to ensure compliance:-
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Apart from the monitoring mechanism built in under different sub-clauses of
these Regulations, there shall also be the following monitoring mechanism:

7.3.1 The UGC shall constitute an Inter-Council Committee for prevention of
Ragging consisting of representatives of the AICTE, the IITs, the
NITs, the [IMs, the MCI, the DCI, the NCI, the ICAR and such other
bodies which have to deal with higher education to coordinate and
monitor the anti-ragging movement across the country and to make
certain policy decisions. The said Committee shall meet at least twice
a year in the normal course.

7.3.2 The UGC shall also have an Anti-Ragging Cell within the Commission
as an institutional mechanism to provide secretarial support for
collection of information and monitoring, and.to coordinate with the
State level and university level Committees for effective
implementation of anti-ragging measures.

8 Punishments:-
8.1 At the institution level:-

Depending upon the nature and gravity of the offence as established by the Anti-
Ragging Committee of the institution, the possible punishments for those found
guilty of ragging at the institution level shall be any one or any combination of the
following:

Suspension from attending classes and academic privileges
Withholding/ withdrawing scholarship/ fellowship and other benefits
Debarring from appearing in any test/ examination or other evaluation
process
8.1.4 Withholding results
8.1.5 Debarring from representing the institution in any regional, national or
international meet, tournament, youth festival, etc.
Suspension/ expulsion from the hostel
Cancellation of admission
Rustication from the institution for period ranging from 1 to 4 semesters
Expulsion from the institution and consequent debarring from admission
to any other institution for a specified period
8.1.10 Fine ranging between Rupees 25,000/~ and Rupees 1 lakh
8.1.11 Coliective punishment: When the persons committing or abetting the
crime of ragging are not identified, the institution shall resort to collective
punishment.
8.2 At the university level in respect of institutions under it:-

0 00 oo oo
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If an institution under a university (being constituent of, affiliated to or
recognized by it) fails to comply with any of the provisions of these Regulations
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and fails to curb ragging effectively, the university may impose any one or any

combination of the following penalties on it:

8.2.1 Withdrawal of affiliation/ recognition or other privileges conferred on it

8.2.2  Prohibiting such institution from presenting any students then undergoing
any programme of study therein for the award of any degree/diploma of
the university

8.2.3 Withholding grants allocated to it by the university, if any

8.24 Withholding any grants chanellised through the university to the
institution

8.2.5 Any other appropriate penalty within the powers of the university.

8.3 At the appointing authority level:-

The authorities of the institution, particularly the Head of the institution, shall be
responsible to ensure that no incident of ragging takes place in the institution. In
case any incident of ragging takes place, the Head shall take prompt and
appropriate action against the person(s) whose dereliction of duty lead to the
incident. The authority designated to appoint the Head shall, in its turn, take
prompt and appropriate action against the Head.

8.4 At the UGC/Statutory/Regulatory body level:-

If an institution fails to curb ragging, the UGC/Statutory/Regulatory body
concerned may impose any one or any combination of the following penalties on
it:

8.4.1 Delisting the institution from section 12B of the UGC Act or any similar
provision in the Act of the Statutory/Regulatory body concerned

8.4.2  Withholding any grants allocated to it :

8.4.3 Declaring the institution incligible for consideration for any assistance
under any of the general or special assistance programmes of the
UGC/Statutéry/ Regulatory body concerned

8.4.4 Declaring that the institution does not have the minimum academic
standards and warning the potential candidates for admission accordingly
through public notice and posting on the UGC Website/ Website of the
Statutory/Regulatory body concerned.

8.4.5 Taking such other action within its powers as it may deem fit and impose
such other penalties as provided till such time as the institution achieves
the objective of curbing ragging.

8.4.6 Collaborating with one another to work out other possible deterrents.
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THE ANDHRA PRADESH
PROHIBITION OF RAGGING
ACT, 1997

Received the of the Governor on the 19th August, 1997, published
on the 21st Auggst, 1997 in the Andhra Pradesh Gazette Part IV B

(Ext.)
Act No.26 of 1997

An Act to Prohibit Ragging in Educational Institutions in the
State of Andhra Pradesh.

Be it enacted by the Legislative Assembly of the State of Andhra
Pradesh in the Forty-eight Year of the Republic of India, as follows:—

1. Short title extent and Commencement :—(1) This Act may
be called the, Andhra Pradesh Prohibition of Ragging Act, 1997.

(2) It extends to the whole of the State of Andhra Pradesh.

(3) It shall be deemed to have come into force with effect from
4th July, 1997.

2. Definitions :—In this Act, unless the context otherwise
requires,—

(a) “act” includes words either spoken or written or signs or
sounds or gestures or visible representations;

(b) “Educational Institution” means and includes a college, or
other institution by whatever name called, carrying on
the activity or imparting education therein (either
exclusively or among other activities); and includes an
orphanage or boarding home or hostel or a tutorial
institution or any other premises attached thereto;

(c) “government” means the State Government of Andhra
Pradesh;

(d) “ragging” means doing an act which causes or is likely to
cause insult or annoyance of fear or apprehension or
threat or intimidation or outrage of modesty or injury}o

a student: F
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(f) “student” means person who is admitted to an educational
institution and whose name is lawfully borne on the
attendance register thereof,

(g) All words and expressions use but not defined in this Act
shall have the meanings assigned to them under the
Andhra Pradesh Education Act, 1982 (A.P. Act 1 of 1982)
or the Indian Penal Code, 1860 (Central Act 45 of 1860)

respectively.

3. Prohibition of Ragging :—Ragging within or outside any
educational institution is prohibited.

NOTES

Curbing the menace of ragging -- Guidelines issued by Supreme
Court :--In Vishwa Jagriti Misston vs. Central Government', the Supreme Court,
dealt with a Public Interest Litigation about the ragging of fresh students in
education institutions. The court in exercise of the jurisdiction conferred by
Article 32 and Article 142 of the Constitution, issued under of guidelines,

which are listed as under.

In exercise of the jurisdiction conferred by Article 32 and Article 142 of
the Constitution we issue the following guidelines:

This Court views with concern the increase in the number of incidents
of ragging in educational institutions. Some of the reported incidents have
crossed the limits of decency, morality and humanity. Some of the States
have acted by enacting legislations and making ragging as defined therein, a
cognizable and punishable offence. However, we fell ragging cannot be cured
merely by making it a cognizable criminal offence. Moreover, we fel that the
acts of indiscipline and misbehaviour on the part of the students must
primarily be dealt with within the institution and by exercise of the
disciplinary authority of the teachers over the students and of the
management of the institutions over the teachers and students.
Students ought not ordinarily be subjected over the teachers and
students. Students ought not ordinarily be subjected to police action
unless it be unavoidable. The students going to educational institutions
for learning should not remain under constant fear of being dealt with
by the police and sent to jail and face the courts. The faith in the
teachers for the purpose of maintaining discipline should be restored
and the responsibility fixed by emphasising-the same.

Broadly speaking, ragging is:

Any disorderly conduct whether by words spoken or written or

by an act which has the effect of teasing, treating or handlingy
8
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Sec.3 The AF, Prohibition of Ragging Act, 1997 341

rudeness any other student, indulging in rowdy or undisciplined
activities which causes or is likely to cause annoyance, hardship or
psychological harm or to raise fear or apprehension thereofin a fresher
or a junior student or asking the students to do any act or perform
something which such student will not do in the ordinary course and
which has the effect of causing or generating a sense of shame or
embarrassment so as to adversely affect the physique or psyche of a
fresher or a junior student.

The cause of indulging in ragging is deriving a sadistic pleasure
or showing off power, authority or superiority by the seniors over their
juniors or freshers.

Ragging can be stopped by creating awareness amongst the
udents, teachers and parents that ragging is a reprehensible act
which does no good to anyone and by simultaneously generating an
atmosphere of discipline by sending a clear message that no act of
ragging shall be tolerated and any act of ragging shall not go unnoticed
and unpunished.

Anti-ragging movement should be initiated by the institutions
right from the time of advertisement for admissions. The prospects,
the form for admission and/or any other literature issued to the
aspirants for admission must clearly mention that ragging is banned
in the institution and anyone indulging in ragging is likely to be
punished appropriately, which punishment may include expulsion from
the institution, suspension from the institution or classes for a limited
period or fine with a public apology. The punishment may also take
" e shape of: (i) withholding scholarships or other benefits, (ii) debarring
i1om representation in events, (iii) withholding results, and (iv)
suspension or expulsion from hostel or mess, and the like. If there by
any legislation governing ragging or any provisions in the statute/
ordinances they should be brought to the notice of the students/
parents seeking admissions.

The application form for admission/enrolment shall have a
printed undertaking to be filled up an designed by the candidate to
the effect that he/she is aware of the institution’'s approach towards
ragging and the punishments to which he or she shall be liable if
found guilty of ragging. A similar undertaking shall be obtained from

the parent/guardian of the applicant.

Such of the institutions as are introducing such a system for
the first time shall ensure undertakings being obtained from the

students -- and their parents/guardians -- already studying in the
institutions before the commencement of the next educational year/
session. - .
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A printed leaflet detailing when and to whom one has to turn for
information, help and guidance for various purposes, keeping ni view
the needs of new entrants in the institution, along with the address
and telephone numbers of such persons, should be given to freshers
at the time of admissions so that the freshers need not look up to the
seniors for help in such mattes and feel indebted to or obliged by

them.

The management, the principal, the teaching staff should interact
with freshers and take them in confidence by apprising them of their
rights as well as obligation to fight against ragging and to generate
confidence in their mind that any instance of ragging to which they
are subjected or which comes in their knowledge, should forthwith be
brought to their knowledge and shall be promptly dealt with while
protecting the complainants from any harassment by the perpetrators
of ragging. 1t would be better if the head of the institution or a person
high in authority addresses meetings of teachers, parents and students
collectively or in groups in this behalf.

At the commencement of the academic session, the institution
should constitute a Proctorial Committee consisting of senior faculty
members and hostel authorities like Wardens and a few responsible

senior students:

(i) to keep a continuous watch and vigil over ragging so as
to prevent its occurrence and recurrence;

(ii) to promptly deal with the incidents of ragging brought to
its notice and summarily punish the guilty either by itself
or by putting forth its findings/recommendations/
suggestions before the authority competent to take
decision.

All vulnera#le locations shall be identified and especially watched.

The local community and the students in particular must be
made aware of the dehumanising effect of ragging inherent in its
perversity. Posters, notice boards and signboards -- wherever
necessary, may be used for the purpose.

Failure to prevent ragging shall be construed as an act of
negligence in maintaining discipline in the institution on the part of
the management, the princip& and the persons in authority of the
institution. Similar responsibility shall be liable to be fixed on Hostel
Wardens/Superintendents., \/
PRINCIPAL
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The hostels/accommodations where freshers are accommodated
shall be carefully guarded, if necessary by posting security personnel,
and placed in charge of a Warden /Superintendent who should himsel{/
hersell reside there at, and wherein the entry of seniors and outsiders
shall be prohibited after a specified hour of the night and before except
under the permission of the person in charge. Entry at other times
may also be regulated.

If the individuals committing or abetting ragging are not
identified, collective punishment cguld be restored to act as a deterrent
punishment and to ensure collective pressure on the potential raggers.

Migration certificate issued by the institution should have an
itry apart from that of general conduct and behaviour whether the
student had participated in and in particular was punished for ragging.

If an institution fails to curb ragging, UGC/funding agency may
consider stoppage of financial assistance to scuh an institution till
such time as it achieves the same. A university may consider
dissaffiliating a college or institution failing to curb ragging.

The Universities and the institutions shall, at a reasonable time
before the commencemetn of an academic year, and thereafter at such
frequent intervals as may be expedient, deliberate over and devise
such postive and constructive activities to be arranged by involving
the students generally so that the seniors and juniors, and the existing
students and the freshers, interact with each other in a healthy
« -nosphere and develop a friendly relationship so as to behave like
members of a family in an institution. Seniors or juniors should be
encouraged to exhibit their talents in such events so as to shed their

complexes.

The Supreme Court made it clear that these guidelines are only
illustrative and are not intended to come in the way of the institutions
and authorities devising ways and means to curb ragging. If there are
local laws governing ragging they shall be implemented. Ragging, if it
becomes unmanageable or amounts to a cognizable offence, the same
may be reported to the police. However, the police should be called in
or allowed entry in the campus at the instance of the head of the
institution or the person in charge. The Court expected the police
also to deal with such incidents when brought to its notice for action
by keeping in mind that they are dealing with students and not
criminals. The action of the police should never be violent| and be
always guided by a'correctional attdude. PRINCIPAL
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4. Penalty for Ragging :—Whoever, with the intention of
causing ragging or with the knowledge that he is likely by such act to
cause ragging, commits or abets ragging and thereby—

(1) teases or embarrasses or humiliates a student shall be
punished with imprisonment for a term which may extend
to six months or with fine which may extend to one
thousand rupees or with both; or

(11) assaults or uses criminal force to criminally intimidates
a student shall be punished with imprisonment for a term
which may extend to one year or with fine which may
extend to two thousand rupees or with both; or

(1) wrongfully restrains or wrongfully confines or causes hurt
to a student shall be punished with imprisonment for a
term which may extend to two years or with fine which
may extend to five thousand rupees or with both: or

(1v) causes grievous hurt to or kidnaps or abducts or rapes
or commits unnatural offence with a student shall be
punished with imprisonment for a term which may extend
to five years and with fine which may extend to ten
thousand rupees,; or

(v) causes death or abets sunc:de shall be punished with
imprisonment for life or with' imprisonment for a term
which may extend to ten years and with a fine which may
extend to fifty thousand rupees.

5. Dismissal of student :—(1) A student convicted of an offence
under Section 4 and punished with imprisonment for a term shall be
dismissed from the educational institution.

(2) A student convicted of an offence under Section 4 and
punished with imprisonment for a term of more than six months shall
not be admitted in any other educational institution.

6. Suspension of student :—(1) Without prejudice to the
foregoing provisions, whenever any student complains of ragging to
the head or manager of an educational institution, such head or
manager shall inquire into or cause an inquiry to be made into the
same forthwith and if the complaint is prima facie found true, shall
suspend the student or students complained against for 5\1;‘3 eriod
as may be deemed necessary. 65
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(2) The decision of the head or manager of the educational
institution under sub-section (1) shall be final.

7. Abetment :(—(1) If the head or the manager of an educational
institution fails or neglects to take action in the manner specified in
sub-section (1) of Section 6, such person shall be deemed to have
abetted the offence and shall be punished with the punishment
provided for the offence.

(2) If a student commits suicide due to or in consequence of
agging, the person who commits such ragging shall be deemed to
have abetted such suicide.

8. Other laws not affected :—The provisions of this Act shall
be in addition to and not derogatory of any law for the time being in
force.

9. Power to make rules :—(1) The Government may by
notification, make rules for carryingout all or any of the purposes of
this Act.

(2) Every rule made under this Act shall immediately after it is
nade, be laid before the Legislative Assembly of the State, if it is in
session and if it is not in session, in the session immediately following
for a total period of fourteen days which may be comprised in one
session or in two successive sessions, and if, before the expiration of
the session in which it is so laid or the session immediately following
the Legislative Assembly agrees in making any modification in the
rule or in the annulment of the rule, the rule shall, from the date on
which the modification or annulment is notified, have effect only in
such modification or annulment shall be without prejudice to the
validity of anything previously done under that rule.

10. Repeal of Ordinance 12 of 1997 :(—The Anﬂhra Pradesh
Prohibition of Ordinance Ragging, 1997 is hereby repealed. \/
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* ADITYA ENGINEERING

18. Policy on Student Grievance Redressal

Introduction:

As per the instructions of UGC, AICTE and JNTUK, the Student Grievance Redressal
Committee (SGRC) was constituted to probe into the student grievances. The committee
attempts to address the grievances of students.

Objectives:
* To create a platform for the students to express their problems regarding academic and
non-academic matters.
* To provide equal and common process to resolve grievances of the students.

Implementation:
The grievance redressal mechanism is carried out in two levels in the institution
» The departmental level grievances are attended by concerned mentors and Head of the
Department.
» Unresolved grievances at the departmental level are referred to the SGRC.

Grievances Reporting to SGRC:

* Students can also directly report their grievances to the Convener of SGRC. The
complaint can be lodged either in-person / mail / online through institute website.

Grievances Enquiry:

* SGRC will investigate all reported grievances.

* The investigation should be completed within 7 days of receiving the complaint and a
report is to be submitted to the Convener of SGRC recommending necessary action.

e If the affected student is not happy with the decision of the student grievance redressal
committee then the grievance should be send to official (appointed by UGC).

* The official should solve the grievance within 30 days of the appeal from the affected
student.

S
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1.4 Student Grievance Redressal

I. Purpose
To address the grievances of the students.

2. Scope
The institute Student Grievance Redressal policy addresses the grievances of the students.

3. Responsibilities
The Student Grievance Redressal Committee (SGRC) is responsible for addressing the
grievances of the students.

4. Procedure

The students can approach the SGRC of the institute with their complaints directly or if they
are not solved at the department level. The complaint can be lodged either in-person/ mail to
sgre(@aec.edu.in / online through institute website. Depending on the nature of the grievance,
the issues are addressed by the committee in consultation with concerned stakeholders. The
investigation should be completed within 7 days of receiving the complaint and a report is to
be submitted to the Convenor of SGRC recommending necessary action. At the end of every
academic year, a report is submitted to the Head of the Institution listing all the grievances
addressed.

5. Reference
Aditya Engineering College - Policy Handbook.
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MDITYA ENGINEERING COLLEGE (A)

16. Policy for Prevention of Sexual Harassment

Introduction:

As per the guidelines of Supreme Court, Section 4 of Sexual Harassment of Women at
workplace Act 2013 and AICTE Regulations, 2016 (vide no. F. AICTE/ WH/ 2016/ 01 dated
10th June, 2016) Gender Sensitization, Prevention and Prohibition of Sexual Harassment of
Women Employees and Students and Redressal of Grievances in Professional Institutions,
Aditya Engineering College constituted an Internal Complaints Committee (ICC).

The ICC of Aditya Engineering College is formed to facilitate safe and secure
educational and working environment for students and staff. The Institute follows the policy of
zero tolerance towards sexual harassment and the committee looks into issues regarding
prevention, prohibition and Redressal of sexual harassment of women in the institute.

Definition:

Sexual Harassment means:

Any inappropriate advances towards a person in sexual manner which could directly or
indirectly affect or influence the job, salary and career along with personal lives. The Prevention,
Prohibition and Redressal Act, 2013 clearly defines sexual harassment in the following terms:

Physical contact and advance

A demand or request for sexual favours

Making sexual remarks

Showing pornography

Any other unwelcome physical, verbal or non-verbal conduct of sexual nature

Objective:
To address the gender bias, women grievances, prevention of sexual harassment.

Scope of the Policy:
Under this policy, the institute addresses:

e Gender bias
e Women grievances
e Prevention and prohibition of sexual harassment

Standard Operating Procedure:
Preventive measures:
The institute aims to prevent sexual harassment by initiating the following measures:

e Sensitization on ‘Prevention, Prohibition and Redressal Act, 2013’ to the students and
staff by the presiding officer of ICC.

e Build the confidence of the women by addressing all the issues related to gender
discrimination.

e Promote the students to come forward and to take part in all kinds of academic and
cultural activities.

.) X
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| ADITYA ENGINEERING COLLEGE (A)

e Conduct workshops to motive and to teach girls about self-defense and skill
development.

* Educate the girl students on women related health issues and to follow the necessary
preventive measures.

¢ Conduct various sensitization programs for all the students, faculty, staff members
including class-IV employees to provide working environment free from both physical
and mental harassment.

Grievances Reporting:
e If any individual believes that she has been subjected to ‘harassment of any kind’ or has
knowledge of any such incident, such person shall have option to file a complaint with
the presiding officer of ICC.

Grievances Enquiry:
e [CC will investigate all reported cases of harassment.
e The investigation should be completed within 7 days of receiving the complaint and a
report is to be submitted to the presiding officer of ICC recommending penal action.

Punishment / Penalties:
Based on the report of enquiry submitted by the ICC, the presiding officer will recommend to the
Principal any of the punishment/(s) listed below.

Warning to staff/student

Written apology from staff/student

Suspension of the staff/student from the institute.
Cancellation of admission of the students
Termination of staff from the institute

Lodge a police complaint

Appeal:

Appeal with regards to any action taken against the accused at any level and / or against the
punishment awarded under this policy, shall lie with the Head of the Institute, which should be
filed within a period of two weeks from such an action or award of punishment.

v/
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ADITYA

1.6 Prevention of Gender Bias and Sexual Harassment & Redressal of Women
Grievances

1. Purpose
To address the gender bias, women grievances, prevention of sexual harassment.

2. Scope

The institute gender policy addresses gender bias, women grievances and prevention of sexual
harassment.

3. Responsibilities
The Internal Complaints Committee (ICC) is responsible for addressing gender bias, women
grievances and prevention of sexual harassment.

4. Procedure

The students and staff can approach the ICC of the institute with their complaints. The
complaint can be lodged either in-person/ mail to icc(@aec.edu.in / online through institute
website. Depending on the nature of the grievance, the issues are addressed by the committee
in consultation with concerned stakeholders. The investigation should be completed within 7
days of receiving the complaint and a report is to be submitted to the presiding officer of ICC
recommending penal action. At the end of every academic year, a report is submitted to the
Head of the Institution listing all the grievances addressed.

5. Reference
Aditya Engineering College - Policy Handbook.

— S

%-..
PRINCIPAL
ADITYA ENGEMEERING COLLEGE
SURAMPALEM - 533 437

SOP HAND BOOK .

71



Institution Policies and SOPs

Redressal of Ragging Issues




19. Anti-Ragging Policy

Introduction:

Social integration of student’s population coming from different parts of the country with
most diverse cultural and social back grounds becomes a matter of prime importance. ‘Ragging’
a social menace, as such has no place in academic environment of the Institute and concerted
efforts are required to be in place to prevent its occurrence at any point of time.

Hon’ble Supreme Court of India, during December 2007 has expressed concern over the
incidents of ragging occurring in higher educational institutions and the need to eliminate it
altogether.

The Ministry of Human Resource Development, Govt. of India has taken a serious note
of the incidents of ragging and is of the view that stern action should be taken against those
indulging in “ragging” so that these incidents are not repeated and stringent punishment is meted
out to those indulging in it. Strict implementation of the guidelines issued by Hon’ble Supreme
Court on this issue has also been stressed by the Ministry.

Ragging is a criminal offence and lowers the standards of education. The ‘anti-ragging
policy” adopted by the institute addresses preventive, procedural and punitive aspects of ragging
based on the guidelines provided by Hon’ble Supreme Court of India, recommendations of the
Raghavan Committee, instructions/guidelines issued by the Ministry of HRD (Govt. of India).

Definitions:
For the purpose of this policy the following are defined as under:

‘Institute’ means the ADITYA ENGINEERING COLLEGE

‘Student’ includes any person who is enrolled for any course, whether full time or part time with
the Institute.

‘Hostel’ includes the place/(s) where students are accommodated through institutional

arrangement.

‘Ragging’ constitutes one or more of any of the following acts:

(a) A conduct by any student or a group of students whether by words spoken or written or by an
act which has the effect of teasing, treating or handling any other student with rudeness.

(b) Indulging in undisciplined activities by a student or group of students which causes or is
likely to cause annoyance, hardship, physical or psychological harm or to raise fear or
apprehension thereof in any other student

(c) Asking a student to do any act which the student will not carry out in the ordinary course and
which has the effect of causing or generating a sense of shame, or torment or
embarrassment so as to adversely affect the physique or psyche of such student(s);

(d) Any act by a student that prevents, disrupts or disturbs the regular academic activity of any
other student(s);

(e) Exploiting the services of any student for completing the academic tasks assigned to an
individual or a group of students.

(f) Any act of financial extortion or forceful expenditure burden put on a student by any other
student or a group of students;
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(g) Any act of physical abuse including all variants of it: sexual abuse, homosexual assaults,

stripping, forcing obscene and lewd acts, gestures, causing bodily harm or any other danger
to health or person;

(h) Any act or abuse by spoken words, emails, posts, social networking posts, e-posts, public
insults which would also include deriving perverted pleasure, vicarious or sadistic thrill
from actively or passively participating in the discomfiture to a student(s);

(1) Any act that affects the mental health and self-confidence of a student with or without an

intent to derive a sadistic pleasure or showing off power, authority or superiority by any
student or a group of students over any other student(s).

Objectives and Scope
The *anti-ragging policy’ adopted by the institute is aimed at:

e Creation, development and nurturing a conducive, socio-academic environment within
the student population.

* Generating and maintaining a high level of confidence within new entrants and their
parents.

Keeping in place an integrated system to discourage ragging.

* Prescribing deterrent measures for any violation of the “Anti-Ragging Policy” by way of
disciplinary measures.

Standard Operating Procedure:
Ragging Preventive measures:
The institute aims to prevent ragging by initiating the following measures:

e Sensitization on ‘Anti Ragging Policy’ to the students by the Principal, Dean
(Administration) and Dean (Student affairs).

* Establishing cordial relations between senior students and new entrants by organizing
Fresher’s Party.

Providing support to new entrants through mentoring.

¢ Encouraging new entrants to quickly accustom to the institute ethos by participation in
social, cultural and sports activities.

* Establishing an Anti Ragging Committee (ARC) to monitor, prevent and initiate
disciplinary action.

* Identifying vulnerable locations where there is a scope for ragging and deploying anti
ragging squad.

* Wide dissemination of ‘Anti-Ragging Policy’ at all prime and common locations of the
institute.
Ensuring the senior students sign an anti ragging declaration form.

e Providing an anti ragging help line number.

Ragging Reporting:
® Ifany individual believes that he or she has been subjected to ‘ragging’ or has knowledge

of any such incident, such person shall have option to file a complaint with the Convener
of ARC.

SURAMPALEM - 533 137
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Ragging Enquiry:

L]

ARC will investigate all reported cases of ragging.
The investigations should be completed within 7 days of receiving the complaint and a
report is to be submitted to the Convener ARC recommending penal action.

Punishment / Penalties for ‘ragging’:
Based on the report of enquiry submitted by the ARC, the Chairperson ARC will recommend to
the Principal any of the punishment/(s) listed below.

Withholding scholarships or other benefits.

Debarring from representation of events.

Expulsion from Institute.

Debarring from examination/s.

Suspension from the institute or class for a limited period.
Cancellation of admission

Lodge a police complaint

Appeal:

Appeal with regards to any action taken against the accused at any level and / or against
the punishment awarded under this policy, shall lie with the Head of the Institute, which
should be filed within a period of two weeks from such an action or award of
punishment.

_._.ng.____
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1.3 Anti-Ragging

1. Purpose
To address the issues related to ragging.

2. Scope
The institute anti-ragging policy addresses the issues related to ragging.

3. Responsibilities
The Anti-Ragging Committee (ARC) is responsible for addressing the issues related to ragging.

4. Procedure

The students can approach the ARC of the institute with their complaints. The complaint can
be lodged either in-person/ mail to arc@aec.edu.in / online through institute website/anti-
ragging help line number. Depending on the nature of the grievance, the issues are addressed
by the committee in consultation with concerned stakeholders. The investigation should be
completed within 7 days of receiving the complaint and a report is to be submitted to the
Convenor of ARC recommending penal action. At the end of every academic year, a report is
submitted to the Head of the Institution listing all the grievances addressed.

5. Reference
Aditya Engineering College - Policy Handbook.
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